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 PRESS RELEASE
THONG CAO BAO CHIi

AlA, Medix Partnership Launches
“Personal Medical Case Management Service” in Vietham
Song Hanh Y Te
AlA cung Medix giéi thiéu
Dich vu Tw van va Quan tri Bénh an Ca nhan tai Viét Nam
Song Hanh Y Té

Transforming from traditional “payer” to “partner” on the life journey of
its customers, AIA - in partnership with Medix and for the first time
ever in Vietnam - is introducing the "Personal Medical Case
Management Service" (“Song Hanh Y Te"), to support customers who
suffer from cancer or serious illness. With Medix Group as the
exclusive strategic partner in this service, AlA Vietnam will accompany
its customers and help Vietnamese people live Healthier, Longer,
Better lives.

Tiép tuc hanh trinh chuyén ter “nha chi tra” truyén théng cta bdo hiém
nhén tho thanh “nguoi ban dong hanh” trong cudc doi khach hang,
AlA Viét Nam hop téc véi Medix, gidi thiéu dich vu Tw van va Quan tri
Bénh An Cé& nhén (Song hanh Y té) dau tién tai Viét Nam, nham hé tro
nhiing khach hang khéng may méc ung thw va bénh hiém nghéo.
Cung véi Medix, déi tac chién luoc doc quyén trong dich vu nay, AlA
Viét Nam sé dong hanh véi khach hang cda minh, nham hién thuc
héa loi hira thuong hiéu, giup moi nguoi Séng Khée hon, Lau hon,
Hanh phuc hon.

Ho Chi Minh City, July 16" 2020 - AIA, in an exclusive partnership with the global
healthcare services provider Medix Group, is launching its acclaimed Personal
Medical Case Management Service (Song Hanh Y Te) in Vietham. The service is
designed to support customers who are suffering from cancer or serious illness.

Thanh phé H6 Chi Minh, ngay 16/07/2020, AIA cling dbi tac doc quyén Medix - nha
cung céap dich vu chdm séc stirc khde toan cau, ra mat Dich vu Tw van va Quan tri
Bénh An Cé& nhan (Song hanh Y té) tai Viét Nam. Dich vu nay dwoc xay dung dé
nham hé tro khach hang trong hanh trinh chién dau véi bénh ung thw hoac bénh
hiém nghéo.

Following the success of AIA Vietnam’s Healthier 100 product launch earlier this
year, Personal Medical Case Management Service - Song Hanh Y te - represents
another step in the Company’s continuous commitment to its customers and
fulfillment of its brand promise to Vietnam. The service will support AIA customer’s
fight with cancer or any other serious illness, guiding them through the entire process
from diagnosis to treatment till recovery.

Tiép ndi thanh cong clia san pham Song Khoé Hon 100 dwoc AIA Viét Nam ra mat
vao dau nam nay, Dich vu Tw van va Quan tri BEénh An Ca nhan (Song hanh Y té) la
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mét buwéc tién méi trong cam két ctia AIA véi khach hang trong viéc hién thuwe hda
I&i hra thwong hiéu cda minh. Dich vu nay sé song hanh cung khach hang cta AIA
trong qué trinh chién d4u v&i bénh ung thw hodc bénh hiém nghéo, tlr chan doan,
diéu tri cho dén khi héi phuc.

Mr. Wayne Besant, Chief Executive Officer of AIA Vietnam emphasized “AlA
Vietnam's top priority is the health and happiness of our customers. AIA Vietham
wants to go beyond the traditional concept of payer, to be a partner of our customers
in their lives. This is tangible and meaningful, and we will continue to lead the
innovation of this in our market. We again pioneer new services and we are
launching Personal Medical Case Management Service in Vietham. We believe that
this service can help customers have a better understanding of their medical
condition and have access to viable medical options in the treatment of cancer and
other critical illnesses.”

Ong Wayne Besant, Téng Giam dbc AIA Viét Nam nhan manh: “Stc khée va hanh
phic cta khach hang 1a mbi wu tién hang dau cha AIA Viét Nam. AIA Viét Nam
mudn vuot khdi khai niém ‘nha chi trd’ truyén théng cta bdo hiém nhan tho dé tré
thanh ‘ngwdi ban ddng hanh’ trong cudc ddi khach hang. Chang toi tw hao khi tiép
tuc la nguwdi dan dau qua trinh déi méi day y nghia nay tai thi treong Viét Nam, va
mét lan niva lai tré thanh don vj tién phong vé cac dich vu méi khi trién khai Dich vu
Tw van va Quan tri Bénh An Ca nhan (Song Hanh Y Té&). Chung t6i tin rang dich vu
nay co thé gitp khach hang hiéu rd hon vé tinh trang y khoa cGia minh va tiép
can duwoc nhirng lwa chon phu hop trong diéu tri ung thw va bénh hiém nghéo”.

In addition to AIA’s role of paying insurance through protection products, the
Company is focused on supporting its customers in every way possible, especially at
a time when urgent medical support is so crucial. With this as a priority, AIA — in
partnership with Medix Group - is introducing The "Personal Medical Case
Management Service", which will provide our customers with a proactive, quality
driven approach to his or her health, reassess and monitor their medical condition,
and ensure they receive the best treatment from world-leading professional teams,
both international and local. Our goal is to help our customers make the most
informed decision possible about their health and ensure peace of mind throughout
the entire process of diagnosis and treatment.

Ngoai vai trd ‘nha chi trd’ bao hiém théng qua cac sdn phdm mang tinh bao vé, AIA
Viét Nam tap trung hd tro khach hang bang moi cach, déc biét khi khach hang can
hé tro y té vao nhivng thdi diém mang tinh quyét dinh. V&i wu tién nay, AIA Viét
Nam hop tac véi Medix, gi¢i thiéu “Dich vu Tw vAn va Quan tri Bénh An Ca
nhan” gilp khach hang chd déng dwa ra nhirng quyét dinh lién quan dén sirc khoé
dwa trén nhirng théng tin chuan xac va chuyén mén cao, danh gia lai va theo ddi
tinh trang y khoa va ddm bdo khach hang nhan duoc liéu phap diéu tri tot nhat tw
doi ngll chuyén gia y t& hang dau thé gidi, ca trong nwdc va quéc té. Muc tiéu cla
chdng toi 1a gitp khach hang cé thé dwa ra cac quyét dinh sang subt trén co s& céc
théng tin day du, dong thoi gie vibng tinh than trong subt qua trinh chan doan va
diéu tri.
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“The Vietnam launch of our "Personal Medical Case Management Service"
represents another significant step forward in Medix’ partnership with AIA, and we
are proud to bring our healthcare services to support the people of Vietnam,” said
Ms. Sigal Atzmon, the Founder and CEO of Medix Group. “The service will elevate
health coverage to a new level in Vietham. Our goal is to guide customers through
the entire process of diagnosis and treatment of their medical condition, provide
access to the world’s leading experts and ensure they receive the most professional
and appropriate treatment. The journey is often an intense one and our dedicated
teams from around the world provide 24/7 counsel for our patient's mental and
emotional wellbeing. We ensure service quality at all stages, and for all
eventualities.”

“Viéc ra mat dich vu Tw van va Quan tri Bénh An CA& nhan cda AIA Viét Nam thé
hién mét budc tién méi trong moi quan hé hop tac gitba Medix va AIA, chiing toi rat
tw hao khi c6 thé dem dén dich vu y t& giGp ich cho nguoi Viét Nam”, ba Sigal
Atzmon, nha sang lap kiém Téng giam dbc Tap doan Medix cho biét. “chh vu nay
sé dwa bdo vé sirc khoé & Viét Nam 1én mét tdm cao méi. Khach hang sé dwoc
hwéng dan trong sudt quéa trinh chan doan va diéu tri, tiép can véi cac chuyén gia
hang dau thé gidi, ddm bao dé ho nhan dwoc diéu tri chuyén nghiép va phu hop
nh4t. Thong thwdng, day 1a mét hanh trinh day cang thang, nhwng véi doi ngd tan
tam cua ching t6i tir khap noi trén thé gi¢i khach hang sé hd tro tw van 24/7 dé
thém virng tin. Chang t6i cam két chat lwong dich vu & bat ky giai doan, va cho tat
ca cac tinh huéng”.

Medix was established in 2006 and serves clients in 90 countries around the world,
The organization has a network of over 4,000 leading medical specialists worldwide;
2,000 leading hospitals across Europe, the United States and Asia.

Medix dwoc thanh [ap nam 2006 phuc vu khach hang tai 90 quéc gia trén toan thé
gi¢i. T6 chirc nay c6 mang lwdi trén 4.000 chuyén giay té hang dau thé gidi, 2.000
bénh vién dau nganh tai chau Au, Hoa Ky va chau A.

“Personal Medical Case Management Service” has helped patients around the world
not only obtain the correct diagnosis and optimize treatments but also minimize
unnecessary medical care and avoid complications. AIA customers will be supported
by a dedicated Medix case management and access to leading specialists who will
provide consultations doctors, nurses, coordinators, and medical interpreters. The
team will accompany, consult directly and support 24/7 AIA Vietnam customers
during their treatment journey for a minimum period of three months, with the
possibility of additional months if necessary. The service will allow patients to save
time, optimize their treatment plan, reduce stress, and be confident that they are
receiving the best possible care.

Dich vu Tw van va Quan tri Bénh An Ca nhan da giip nhiéu khach hang trén toan
thé gi¢i phat hién thay dbi trong chan doan, tdi wu hoa phwong phap diéu tri va gidm
thiéu cac diéu tri khdng can thiét. Khach hang AIA sé duwoc chi dinh dodi ngli chuyén
vién y té chuyén trach bao gém bac si, diéu duéng, diéu phdi vién, nhan vién phién
dich y khoa. D6i ngli nay sé ddng hanh, tw van truc tiép va hd tro 24/07 xuyén subt
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hanh trinh trong thoi gian 3 thang va c6 thé kéo dai hon néu can thiét. Vi dich vy
nay, khach hang sé tiet kiém dwoc thoi gian, ti wu hoa qua trinh dieu tri, giam bot
cang thang, va tv tin rang ho dang nhan dwgc s cham soc tot nhat coé the.

For details of the service, please see here: https://www.aia.com.vn/vi/dich-vu-khach-
hang/song-hanh-y-te.html

Pé hiéu chi tiét vé dich vu, vui long xem tai day. https://www.aia.com.vn/vi/dich-vu-
khach-hang/song-hanh-y-te.html

Information About AIA Vietnam

AlA Vietnam is a member of the AIA Group - the largest independent life insurance
group of Asian origin listed in the world.

Founded in 2000 with the aim of protecting the prosperity and financial security for
Vietnamese people, after 20 years of operation, AIA Vietnam has affirmed its
position as one of the leading life insurance companies in the market. To date, AIA
Vietnam has a wide system of more than 180 offices in more than 50 provinces and
cities across the country.

AlA is currently serving and ensuring financial safety for more than 1.3 million
customers in Vietnam and has paid insurance benefits for hundreds of thousands of
cases with a total amount of more than 6,100 billion VND.

AlA Viét Nam Ié} thanh vjén cla Tap doan AlA - Tap doan Bao hiém Nhan tho doc
I&p, c6 ngudn goc chau A I&n nhat thé gidi dwgc niém yet.

Puoc thanh 1ap vao nam 2000 véi muc tiéu bdo vé sy phdn thinh va an toan tai
chinh cho ngwdi dan Viét Nam. Sau 20 ndm hoat déng, AIA Viét Nam da khang dinh
duwoc vi thé 1a mét trong nhirng cong ty bdo hiém nhan tho hang dau tai thj truong.
DPén nay, AIA Viét Nam da xay dwng dwoc hé thdng hon 180 van phong tai hon 50
tinh, thanh trén toan quéc.

AIA Viét Nam hién dang phuc vu va dam bao an toan tai chl’nh,cho hon 1,3 triéu
khach hang tai Vjét Nam va da thyc hién ghi tra quyéen lgi bao hiem hon 670 nghin
trvdng hop vi tong so tien hon 6.100 ty dong.

Information About Medix Group

Established in 2006, the Medix Group is a global, leading provider of innovative, high
guality health management solutions. With offices in London, Hong Kong, Shanghai,
Singapore, Tel Aviv, Jakarta, Kuala Lumpur, Bangkok, Mumbai and Melbourne and a
client base exceeding 5 million members in over 90 countries, Medix offers its clients
-- primarily global health & life insurers, financial groups, large corporates and
government institutions -- significant value-added services in the world of healthcare.
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Through its various services, Medix offers its customers fast-track solutions to
proven better medical outcomes. Medix provides Global Personal Case
Management Services, Disease Prevention Management Services, Digital Health
Solutions, Home Care Services, Health Strategy and Medical Governance Services
to insurers, large corporate and government institutions.

Medix is a Shared Value company that strives to enable people around the world to
have access to the best medical care possible while eliminating unwarranted
healthcare variations and helping to control medical cost inflation. Believing that the
accessibility, quality and sustainability of medical care are one of the most important
components of social rights, Medix is very passionate about these issues and is
globally fully dedicated to these activities.

Tap doan Medix dwoc thanh 1ap vao ndm 2006, 1a nha cung cép cac giai phap quan
tri siec khde mang tinh cai tién, chat lwong hang dau thé gidi. V&i cac van phong &
London, Hdng Kéng, Thwong Hai, Singapore, Tel Aviv, Jakarta, Kuala Lumpur,
Bangkok, Mumbai va Melbourne va co s& khach hang v&i hon 5 triéu thanh vién tai
hon 90 quéc gia, Medix cung cap cho khach hang ctia minh - cha yéu 1a cac cong ty
bao hiém strc khée, nhan tho, cac td chirc tai chinh, cac tap doan I&n va cac td chirc
chinh pha - céc dich vu gia tri gia tdng dang ké trong Iinh vwrc cham séc stre khoe.

Thong qua céac dich vu da dang, Medix cung cép cho khach hang céac gidi phap theo
déi nhanh dé dat duoc két qua y té tét hon. Medix cung cap Dich vu Quan tri Bénh
an Ca nhan toan cau, Dich vu quan ly phong chong dich bénh, Giai phap y té ky
thuat sb, Dich vu cham séc tai nha, Chién lwoc y té va Dich vu quan tri y té cho céac
cobng ty bao hiém, doanh nghiép I&n va cac té chirc chinh phu.

Medix la mét cong ty vi cong dong ch gang dé tat cd moi ngudi trén thé gidi duoc
tiép can dich vu cham séc y té tét nhat, gidm thiéu cac bién phap chdm séc y té
khong can thiét va giap kiém soat lam phat chi phi trong y té. Medix tin vao kha nang
tiép can, chéat Iuo’ng va tinh ben virng ctia cham séc y t&, mot trong nhirng yéu tb
quan trong nhat ctia cac quyén xa hoi, Medix luén say mé va tan tam céng hién cho
cac hoat dong nay.

For more information, please contact:
Mr. Nguyen Ba Bach

Communications Manager - AlA Vietnam
Tel: 091 351 0502 | Email: ba-bach.nguyen@aia.com



