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HUGONG DAN PONG PHI BAO HIEM QUA CONG THANH TOAN TRUC TUYEN CUA AIA Q1
Buéc 1: Quy khéch chon dich vu Thanh toan truc tuyén cia AIA
THANH TOAN QUA UNG DUNG AIA+ THANH TOAN TRUC TUYEN

€

e Taiting dung AIA+ tir App Store hoac Google Play e Truy cap vao trang thdng tin dién t&r www.aia.com.vn
e Dang nhap tai khoan AlA+ e Chon Dich vu
e Chon Hop dong bao hiém e Chon Cac kénh déng phi bao hiém
e Chon Thanh toan phi bio hiém
Chi tiét hop ddng GE wosam e e Trow s C e | R

56 hap GO0 C ik

Thanhtean  Taibd hop Quan iy Thay d5i
Pl Ddo dang ng they thiing tin
Feém hurong hap déng

e Chon Céng thanh toan truc tuyén
e Chon Thanh toan truc tuyén

Cac Kénh Déng Phi Bao Hiém

Céc Kénh Déng Phi Bao Hiém C8ng Thanh Toan Truc Tuyén

Céng thanh toan truc tuyén
Phuong thirc dong phi bao hiém hién dai, tién loi, an toan. Quy khach c6 thé dong
phi bdo hiém bang cac phuong thirc thanh toan sau:

« Quét Ma QR bing img dung Mobile Banking;

Tham kha ng dan tai day.
@
AlA+ Thanh toan

truc tuyén
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http://www.aia.com.vn/vi/dich-vu-khach-hang/thanh-toan-phi-bao-hiem.html

Hudéng dan dong phi bao hiém qua Cong thanh toén truc tuyén cua AIA

Budéc 2: Quy khach cung cap thong tin dé truy véan thong tin déng phi Hep ddng bao hiém

Cong thanh todn trurc tuyén

Bude 4

Nhip thing tin

56 CMNDVCCCIVHG chigu

12545678

Q

Mhip thdng tin d& xemn chi tidt

. Nhap:

S6 hgp ddng bao hiém (HDBH) khi dong phi bao
hiém dau tién cho Ho so yéu cau bao hiém
(HSYCBH) nop qua iPOS hoac dong cac khoan
KHAC phi bao hiém dau tién; hoic

S6 HSYCBH khi déng phi bao hiém dau tién cho
HSYCBH gidy

S6 thanh vién Vitality khi déng phi thanh vién
Vitality du tién cho HSYCBH nop qua iPOS hoic
dong cac khoan KHAC phi thanh vién Vitality dau
tién

. Nhap:

S6 CMND/ CCCD/ H$ chiéu ctua Bén mua bao
hiém (BMBH)

S6 CMND/ CCCD/ H$ chiéu ctia Nguoi dugc bao
hiém (NDBH) la thanh vién Vitality (néu thanh toan
phi thanh vién Vitality)

Cong thanh toan truc tuyén

Nhap théng tin

Nhép thong tin

Budic 2 56 hop Gdng/S6 HSYCBH/SE thanh vién Vitality S8 CMND/CCCD/HG chiéu

Lua chon thanh toan
T Q v123456789. PF1234567

Xac nhan thong tin
thanh todn

Q

Nhap thang tin dé xem chi tiét
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Hudéng dan dong phi bao hiém qua Cong thanh toén truc tuyén cua AIA

Ala vietnam

MhSp thang tin
B& thanh ~

56 hop dBng

L UI23ASETE0

S6 CRMNDOVCCCD/HS chisu

123456789

= sen reua bia Ridm
— MguwEn wan e

v SE AN SN VIR i
WWOOD0T 23

RAuc dick thanh tosn
Béng phi bio hidm va phi thanh wién

WEeality B cidn
18.948.000 o

Bdng phi thinbh widn Witality dho s
Q48 000 o

o

Tnanm

B

Mhap théng tin
B
i tah T
S& HSYCEH

Tk SFOUO319E6

S6 CRMMNDYCCCDAHS chisu

123456789

Théng tin Bam mua bido hidm

=6 gign thoai

OO0 Z22ASST

Ermail

gLy e A nac

rawe dick thanh tosn

Bang phi bao hidm dau Ben

S6 tEn

Mhap SG

3. Kiém tra Ho va tén Bén mua b4o hiém

4. Nhép Ho va tén Bén mua bio hiém, S dién
thoai, Email cia BMBH khi déng phi dau tién cho
HSYCBH gidy

Nhap théng tin

Lya chon thanh toan

Xéc nhan théng tin
thanh todn

Nhap thong tin

58 hop 0Bng/S5 HSYCBH/SS thanh vién Vitality

Q U916870761

82n muz bio hidm

M L& HoaiNam

Muc dich thanh todn

: Bong phi thanh vién Vitality dau tién

Déng phi bao hiém va phi thanh vién Vitality dau tién 20.474.000 d

&n duréi. Tham khy

56 CMND/CCCD/HS chigu

010203040506

Viality

v WWD00002821

474.000 d

Nhap théng tin
Lwra chon thanh toan

%ac nhan théng tin
thanh toan

Nhap théng tin

thanh toan tryc tuyén, Quy khach vul 1ng cung cdp

56 hop @Bng/S5 HSYCBH/S thanh vien Vitality

Q SFD002356

B8&n mua bio hiém

I

56 dién thoai

Muc dich thanh todn

Déng phi bie hiém dau tién
S tign

56 CMND/CCCD/H chigu

02357,

Email

Trang 3/7




Hudéng dan dong phi bao hiém qua Cong thanh toén truc tuyén cua AIA

AlA Wietnam =

Bueee 1

Fhip thang tin

S6 hop dong
L U123456730
56 CMNDVCCCD/HS chidu

123456789

o BE&n rmua bda higm
L MEguyeEn Van A

S0 thanh wien vitalio:
v WWOOOOD1 234

ruc dich thanh todn

Béng phi bio hi€m wa phi thankh wién
iy Miality dEu tien
18.948.000

Béeng phi thanh widn Witality dhu tisn
948,000 4

AL Wietnam =
u 1

Mhip thang tin
B Lo
S8 hop deng

1 W1ZIASETES
S8 CRAMNDACOCDAHD ol

123456789

Sxtn e b heEm

o
o ragLpEn VAR A
Mises dlch thanh tadn

® Dang phi bio higm dinh ki
S48 teEm

13, CHOOOED L.

Thanh eadn kb

5. Chon Muc dich thanh toan:
- Péng phi bao hiém va phi thanh vién Vitality dau tién;
hoac
- Pong phi thanh vién Vitality dau tién; hoac
- Pong phi bao hiém dau tién; hoic
- B6 sung phi bao hiém dau tién; hoac
- Pong phi bao hiém dinh ky; hoic
- Dong phi thanh vién Vitality dinh ky; hoac
- Hoan tra tam ng tién mat; hoic
- Hoan tra tam tng dong phi tu d6ng; hoac
- Péng phi khoi phuc hiéu luc hop dong; hoic
- Pong phi khoi phuc hiéu lyc thanh vién Vitality; hoic
- Thanh toén khéac
Chon “Ndi dung chi tiét” tir danh sach:
= Pong phi tich lity/ phi dau tu thém; hoac
=  DPoéng phi trude han; hoac
= Pong phi mua thém san pham b sung; hodc
= Pong bd sung phi dinh ky con thiéu; hoac
= Pong phi cho cac yéu cau diéu chinh hop ddng;
hoac
= Pong phi mot phan/ dong phi linh hoat; hoic
= DPong phi thay déi dinh ky; hoic
=  DPong phi khac

6. Xac nhan hoic diéu chinh Sé tién thanh toan (chan
hang nghin dong). Sé tién tdi thiéu 1a 10.000 ddng va t6i
da 12 200.000.000 ddng cho mét giao dich thanh toén truc
tuyén. Khong didu chinh Sé tién khi thanh toan phi thanh
vién Vitality.

Nhap théng tin
Lura chon thanh todn

Xac nhan théng tin
thanh todn

Nhap thong tin

S5 hop dong/S& HSYCBH/SG thanh vién Vitality 55 CMND/CCCD/H? chigu

Q ug16570761 010203040506

simanhuin

v VVD00002821

Muc dich thanh toan

Q Dong phi bao hiém va phi thanh vién Vitality dau tién

: Bong phi thanh vién Vitality dau tién

2 dén tai day

20474.000d

474.000d

Nhidp thiing tin
Lllld chon thanh toan

*ac nhdn thing tin
thanh toén

Nhap théng tin

£ thanh todn trifc tuyén, Quj khach vui long cung cip cic thng tin bén dui, Tham khi

56 higp ding, 56 CMINDICCCD/HA chigy

0 u123456789 123436789

a Bir mua bda him
A Nyl Van A

Muys dich thanh tedn

Bang phi bao higm djnh ki

@ Thanh tedn khic

56 tign i dusg chi tigt

Nhd 6 tifs d Nhip nii dung

huréng dén tal déy:
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Hudéng dan dong phi bao hiém qua Cong thanh toén truc tuyén cua AIA

Budc 3: Quy khach chon Phwong thac thanh toan

1. Chon Phwong thic thanh toan:
-Quét ma QR
-Thé noi dia (ATM)
-Thé tin dung/ Thé Ghi ng¢

2.Chon ngan hang khi thanh toan bang Thé noi dia
(ATM)

Lura chon thanh toan

3.Bo chqn Chua thé/ Cha tai khoan la BEn mua
bao hiém; nhap He va tén Cha thé/ Cha tai
khoan khi Nguai thanh toan khéng phai la BMBH

4. Xéac nhan da doc va dong y véi Diéu khoan sir
dung thanh toan truc tuyén caa AIA Viét Nam

Luuy:

Dé hoan tra tam &ng tién mat, Quy khéch vui 1ong thuc hién thanh toan bing ma QR hoic thé noi dia. Cac khoan hoan tra tam tng tién mat thuc hién bang The
tin dung dwoc xem Ia khéng pht hop véi quy dinh hién hanh ciia AIA Viét Nam. Do d6, chiing t6i sé& tir chéi giao dich nay va hoan tra s tién da nhan cho Quy
khach, dong thoi Quy khach s& chiu cac chi phi ngén hang phat sinh.

Trudng hop da dong phi tich 1tiy/ phi dong thém bang Thé tin dung, néu sau d6 Quy khach yéu cau rit mot phan gia tri hop dong phu hop véi cac quy dinh cua
hop dong bao hiém, yéu cau caa Quy khach s& duoc AlA Viét Nam thuc hién trong vong 30 ngay ké tir ngay nhan dugc yéu cau tir Quy khéch.
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Hudéng dan dong phi bao hiém qua Cong thanh toén truc tuyén cua AIA

Buéc 4 Quy khach thyc hién thanh toan

a. Thanh toan bang Quét ma QR:

Cach 1: Quy khach st dung ng dung Mobile Banking cua Ngan hang hodc vi dién tir ¢6 hd tro thanh toan dé quét ma QR duoc hién thi trén man hinh
Xé&c nhan théng tin thanh toan trén trang thanh toan truc tuyen cia AlA; hoac

Cach 2: Quy khach chup man hinh Xéac nhan thong tin thanh toan trén trang thanh toan tryc tuyén caa AlA c6 chira M3 QR, mé tng dung Mobile
Banking ctia Ngan hang hoac vi dién tir c6 ho trg thanh toan, chon anh Ma QR tir Thu vién anh
Quy khéch kiém tra lai thdng tin va xac nhan thanh toan.

AlA Vietnam x

Burac 3

®ac nhin théng tin thanh todn

Tham khda hrdng dan tai day

Thanh todn gua tng dung ngdn hang
hodc vi dién tr

M3 QR cd hidu e trong 4:59
*ac nhan théng tin thanh toan
hihlg thdey tin
Lai g
Thing tin glao dich
Liga ehgn thanh 1aédn
T e Thibing kin giao dich Thanh toidn qua Ung dyng ngan hing
b 1 18.948.000 o hodic i S Tl
hiop d6ng U123456789 i b g N
Mii dung thank Loan Biong phi baa hifm vl fhanh todn L
phi thanh vién Vitality U123456739
diu tién i 1
g phil B Bl vl bl thainh i Wicaliny
Bén mua B&o hiém Ngu}"éﬂ Wan A Al u e I ! I

Mguyhn Van &

Giaa djch khac

Tham khda org dung ngdn hang hoac vi dién m

tur [ign k&t thanh todn tai d‘a}" Tham kindin g dyng e hieyg b+ @ i i k#L thanh Sodn tal dig
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Hudéng dan dong phi bao hiém qua Cong thanh toén truc tuyén cua AIA

Buéc 4 Quy khach thuc hién thanh toan (tiép theo)
b. Thanh toan biing Thé ndi dia: Quy khach dién thong tin thé thanhtodn ¢.  Thanh toan bing Thé quéc té: Quy khach dién thong tin thé thanh toan

tai trang thong tin dién tur ctia ngdn hang doi tac cua AlA. tai trang thong tin dién tu ctia ngan hang doi tac cua AlA.
@ mm AR VIETMAM “"n:ﬁ -
4'? 10,000 v
Chon phwromg thirc thanh tosn Théng Bin Thanh Befn hang cia b
----- w T T d10.000,0
— Thanh todn bing the ATM s chi Ding 1%
wm?* Thann nan bdng thé AT ngén Rang Viemombark e

8GY Chi tit Thanh odn
Lot s =
==
Thin han thanm todn G bk
—
s T

Buéc 5: Thanh toan truc tuyén thong bao két qua giao dich déng phi bao hiém

@

Thanh tean thanh céng
18.948.000 d

Thing tin giae dich

Bang phi bdo Bdm va phi
thanh wién Wicality dbu thén

234567808

FMguyEn Vin &

NEBASETARI
00 rPeRs - 1101

Tha tirs dungfghi rer

Gian Sk khdc

Xac nhan dong phi bao hiém qua zalo/ tin nhan va email dwoc giri cho BMBH ngay sau khi giao dich duoc thuc hién thanh cong tai Cong thanh toan truc
tuyén cua AIA Viét Nam.
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