Hudng dan dong phi bao hiém qua Cong thanh toén truc tuyén ctua AIA
HUONG DAN PONG PHi BAO HIEM QUA CONG THANH TOAN TRU'C TUYEN CUA AIA .q | P.

l. MUC PiCH
Dung dé huéng din thanh toan trire tuyén phi, 18 phi cac thu tuc thong qua cdng thanh toan tric tuyén.
1. HUONG DAN SU DUNG

4+ Quy khach chon dich vu thanh toan trwc tuyén

A.  THANH TOAN QUA UNG DUNG AlA+ B. THANH TOAN TRUC TUYEN

&

Truy cép vao trang thong tin dién tir www.aia.com.vn

Tai g dung AlA+ tir App Store hodc Google Play
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http://www.aia.com.vn/vi/dich-vu-khach-hang/thanh-toan-phi-bao-hiem.html

Huéng din dong phi bao hiém qua Cng thanh toan truc tuyén ctia AIA

Buwéc 1: Chon Dich vu

Buée 1: Chon dich vu

(N Sinphim Singkhde DichVu VEChingTéi TrgGidp
ETY

Budc 2: Chon cong thanh toan truc tuyén - chon “AIA+”

Cac Kénh Péng Phi Bao Hiém

Céc Kénh Déng Phi Bdo Hiém €éng Thanh Todn Tryc Tuyén

Céng thanh toan truc tuyén
Phuong thirc déng phi bdo hiém hién dai, tién li, an toan. Quy khach cé thé déng

phi bao hiém bang cac phuong thirc thanh todn sau:

« Quét Ma QRE
o Thé ndi dia (A

 Thé quéc
Tham khéo huting d3n tai day.

@

AlA+ Thanh toan
tryc tuyén

Budc 3: Chon thanh toan phi bio hiém

Chi tiét hop dong

(0= o E=r (I

Thanh toan Tai bd hop Quan ly ngudi Thay ddi
phi bao hiém daong thu huong thong tin hop
asng

LN Sinphim Singkhde DichVy VEChingTsi TroGidp
ETN

Budc 2: Chon cong thanh toan tryc tuyén = chon “Thanh toin
truce tuyén”

Cac Kénh Déng Phi Bao Hiém

Céc Kénh Déng Phi Bio Hiém C€éng Thanh Todn Truc Tuyén

Céng thanh toan truc tuyén
Phuong thirc déng phi bdo hiém hién dai, tién 1gi, an toan. Quy khach ¢ thé dong

phi bao hiém bang cac phuong thirc thanh toan sau:
« Quét Ma QR bang img dung Moblile Banking;

« Thé ndi dia (ATM) c6 dang ky dich vu ngan hang truc tuyén

« Thé quéc té (Visa, MasterCard, JCB),

Tham khao huting din tai ddy.

AlA+ Thanh toan
tryc tuyén

Céng thanh toan truc tuyén

Nh3p théng tin Nhap thong Sln G : : s i g i

S5 hop ddng/S5 HSYCBH/SS thanh vién Vitality 55 CMND/CCCD/H chi€u

Lua chon thanh todn I Q l I

X4c nhan théng tin 1 2

thanh toan

Nh3p thang tin d€ xem chi tiét
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Huéng din dong phi bao hiém qua Cng thanh toan truc tuyén ctia AIA

Cong thanh toan truc tuyén

Nhép thang tin

aét
" 1ai day

56 hop GAng/SE HSYCBH/SE thanh vién Vitality

e

Q 23456789 / PF1234567

56 CMND/CCCD/HG chidu

Q

Nhdp théng tin dé xem chi tiét

Bues 1

MNh3p theng tin

€ anh T *
2 Ay

S6 hop gbng

123456789

<2 UI23456789

S6 CMND/CCCD/HS chigu

Budc 4: Nhip thong tin truy van théng tin déng phi cho Hop dong bao hiém.

- Nhap thong tin:

**Nhap s6 hgp dong bao hiém (HDBH) khi
dong phi bao hidm déu tién cho Ho so yéu
cAu bao hiém (HSYCBH) ndp qua iPOS
hodc dong cac khoan KHAC phi bao hiém
du tién; hodc

**Nhép s6 HSYCBH khi déng phi bao
hiém dau tién cho HSYCBH giay

**$§ thanh vién Vitality khi dong phi thanh
vién Vitality d4u tién cho HSYCBH nép qua

iPOS hoic dong cac khoan KHAC phi thanh

vién Vitality du tién

**Nhap théng tin CCCD//H9 chiéu
- S CCCD/ Hj chiéu ciia Bén mua bao
hiém (BMBH)
- 86 CCCD/ Hp chiéu ciia Nguoi dugc
bao hiém (NDBH) la thanh vién Vitality
(néu thanh toan phi thanh vién Vitality)

Buwde 5: Kiem tra Ho va Tén Bén mua bao hiem

AlA Vietnam >

= 8en mua bio hiEm
2 | Nguyén van A

56 thanh wen vitatio:
v Vvvoooo1234

Muc dich thanh toan
Béng phi bioc hi€m va phi thanh vien
@ Vitality dau tien
18.948.000 a

Bong phi thanh vién Vitality dau tén

2948.000 o

o

- Nhép théng tin:

e Nhap s6 hgp ddng bio hiém (HPBH) khi
d6ng phi bao hiém diu tién cho Hb so yéu
céu bao hiém (HSYCBH) ndp qua iPOS
hoic dong cac khoan KHAC phi bao hiém
dAu tién; hodc

e Nhiap s6 HSYCBH khi dong phi bao hiém
dAu tién cho HSYCBH gidy

e S6 thanh vién Vitality khi dong phi thanh
vién Vitality du tién cho HSYCBH nop qua
iPOS hoic dong cac khoan KHAC phi thanh
vién Vitality dau tién

4

- Nhép thong tin:
. S6 CCCD/ H) chiéu cua Bén mua
bao hiém (BMBH)

. $6 CCCD/ Hp chiéu ciia Ngudi dugce
bao hiém (NPBH) la thanh vién
Vitality (néu thanh toan phi thanh
vién Vitality)

Buérc 4: Kiém tra Ho va Tén Bén mua bao hiém

Nhap thong tin
Lya chon thanh toidn

Xac nhan théng tin
thanh toan

Nhap thong tin

S8 hop @ong/S6 HSYCBH/SS thanh vién Vitality S8 CMND/CCCD/H$ chigu

Q U916970761

010203040506

° =
' L&Hoai Nam V VVD00002821

Muc dich thanh toan

i Doéng phi bao hiém va phi thanh vién Vitality dau tién

) Déng phi thanh vién Vitality dau tién

8&n mua bdo hiém S5 thanh vién Visality

20.474.000d

474.000d
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Huéng din dong phi bao hiém qua Cng thanh toan truc tuyén ctia AIA

SE HSYCER
Tk SFO0O0E1 96
S0 CRMDSCCTOrHS chibsEu

1234SE6TES

e ik thani tedn

Béng phil Bdo hism aao en

sa tEn

M hEE SE tiEn

TiEp tuc

A Wi trann >

AlA Vietnam >

Nh3p thong tin

dan ok Ady
S6 hop dong

QQ UI23456789
S6 CMND/CCCD/HS chigu

123456789

B8 s Bao Hidem

= »
Lan) Nguyén Van A

S6 thanh vian Vitality
4 VVO0001234

Muc dich thanh toan
©ong phi bao hi€m va phi thanh vién

@& Vitality dau tién
18.948.000 a

©ong phi thanh vién Vitality dau tién
948.000 o

Budc 7: Chon muc dich thanh toan

Budée 6: Nhap Ho va tén Bén mua bao hiém, S6 dién thoai, Email cia BMBH
khi dong phi diu tién cho HSYCBH giay

Nhap ho tén

Nhap SBT

Nhap email

*Chon Muc dich thanh toan:

- Dong phi bao hiém va phi thanh vién

Vitality dau tién; hodc

- Pong phi thanh vién Vitality dau tién; hodc

- Pong phi bio hiém diu tién; hodc

- B4 sung phi bao hiém du tién; hodic

- Péng phi bio hiém dinh ky; hodc

- Bong phi thanh vién Vitality dinh ky; hodc

- Hoan tra tam tng tién mat; hodc

- Hoan tra tam img dong phi tu dong; hoac

- Pong phi khdi phuc hiéu luc hop dong; hodc

- DPong phi khodi phuc hiéu lyc thanh vién
Vitality;

Bude 5: Nhiap Ho va tén Bén mua bao hiém, S6 dién thoai, Email cia BMBH khi
déng phi dau tién cho HSYCBH giay

Nhap théng tin

Lyra chon thanh toan

Xac nhan théng tin
thanh toan

Nhap thoéng tin

S6 hgp A8ng/SE HSYCBH/SG thanh vién Vitality

Q SF0002356

56 CMND/CCCD/H$ chigu

023576142

B&n mua bao hiém

(1

6 dién thoai Email

Muyc dich thanh toan

D6ng phi bdo hiém dau tién
6 tign

Buwéc 6: Chon muc dich thanh toan

Nhap thong tin
Lua chon thanh todn

Xac nhan thong tin
thanh todn

Nhap thong tin

S6 hop dong/S6 HSYCBH/SS thanh vién Vitality S6 CMND/CCCD/HS chiéu

Q U916970761

8én mua bdo tiém S5 thanh wién Vialiy

5 ssion v =
M L& HoaiNam D00002821

Muc dich thanh toan

é Doéng phi bao hiém va phi thanh vién Vitality dau tién

Dong phi thanh vién Vitality dau tién

20.474.000 d

474.000d

Tiép tuc
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Huéng din dong phi bao hiém qua Cng thanh toan truc tuyén ctia AIA

AlA Vietnam ><

Nh3p thong tin

S6 hop aong

Q UI23456789
SO CMND/CCCD/HO chisu

123456789

Bo 0 s Bao hider

=] o’
-~ Nguy&n Van A

S8 thanh wan Vitality

v VV00001234
Muc dich thanh toan
Dong phi bAoc hidm va phi thanh vién

&) Vitality dau tién
18.948.000 a

Pong phi thanh vién Vitality dau tién
948.000 a4

Tiép tuc

AlA Vietrniaon >

NhSp thang tin

S6 hop dens
C2 UIZ232SE67ES
S6 CRANDICCCDIHD chisu

I 23AS6TSS

S s Do e

= -
> NEguYyEa Van A
Mouc dich thanh toan

® ©Dong phi bado hiEm dinh ki

S e

l 18.000.000 <= l

Thanh to&n khac

Tiep tec

e N

- Thanh toan khac

Chon “Ndi dung chi tiét” tir

danh sach:

®  Poéng phitich liiy/ phi dau
tu thém; hodc

= Pong phi trude han; hodc

*  Dong phi mua thém sin
pham b6 sung; hoac

*  Dong b6 sung phi dinh ky
con thiéu; hodc

®  Dong phi cho céc yéu
cau dieu chinh hop
dong; hoac

®  Pong phi mot phin/ dong
phi linh hoat; hodc

= Pong phi thay dbi dinh
ky; hodc

K =  Poéng phi khac J

Bude 8: Xac nhéan hodc diéu chinh so tién thanh toan

Xéc nhan hodc didu chinh S6 tién
thanh toan (chin hang nghin ddng). S6
tién i thiéu 1a 10.000 ddng va téi da
14200.000.000 ddng cho mét giao dich
thanh toan. Khéng diéu chinh S6 tién
khi thanh toan phi thanh vién Vitality

*Chon Muc dich thanh toan:

- Pong phi bao hiém va phi thanh vién Vitality dau

tién; hoac

- Pong phi thanh vién Vitality dau tién; hodc

- Pong phi bao hiém déu tién; hodc

- B& sung phi bao hiém diu tién; hodc

- Pong phi bao hiém dinh ky; hodc

- Pong phi thanh vién Vitality dinh ky; hodc

- Hoan tra tam tmg tién mat; hodc

- Hoan tra tam g dong phi tu ddng; hoac

- Pong phi khéi phuc hiéu lyc hop ddng; hoic

- Pong phi khoi phuc hiéu luc thanh vién Vitality;

Hoic:
- Thanh toan khéc
Chon “Ndi dung chi tiét” tir danh séch:
= Poéng phi tich Liy/ phi dau tw thém; hodic
®  Pong phi trude han; hodc
= Péng phi mua thém san phim bd sung; hoic
= Poéng bd sung phi dinh ky con thiéu; hodc
*  Pong phi cho cac yéu cau diéu chinh hop
dong; hodc

" Pong phi mot phin/ dong phi linh hoat; hodc
= Poéng phi thay dbi dinh ky; hodc
®  Dong phi khéc

¥

Xac nhan hodc didu chinh S6 tidn
thanh toan (chdn hang nghin dong). 86
tién t6i thiéu 1a 10.000 dong va tdi da
14200.000.000 ddng cho mét giao dich
thanh toan. Khéng diéu chinh S6 tién
khi thanh toan phi thanh vién Vitality
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Huéng din dong phi bao hiém qua Cng thanh toan truc tuyén ctia AIA

Buwdc 9: Chon phwong thire thanh toan
a) Trudng hop chi thé khong phai 12 Bén mua bao hiém

Buwéc 7: Chon phwong thire thanh toan
a)  Trudng hop chii thé 1a Bén mua bio hiém

CYy Lua chon thanh toan
P i b - =
" Ki€m tra va chon hinh thirc thanh tosn. Tham khio hudng J3n tai 88y
:Il:;.::lcon Chvis ther Chad ti ::au Hedng K FJ chi tiét thanh toén
User test VOR
C9523998040
L ey A
Leru
I Phi bdo hiém dinh ki 85.209.000 &
s e Phi thanh vign Vitality dinh k 948.000 &
Y A T
Tang cdng 86.157.000 4
@ Phwong thirc thanh todn
L @ QuétMiaqRr L)
N = Bang ing dung ngln hang hoBc v Gidn L 1 v
3 ot iy ) G e, g G i Tl e Kt hbrg
—, The ni dis (ATM)
Bl khodin wd Dilu kifn —  Cidang ky dic @an hang Lrue tysn
TS v T Gt 2 sir dung D¥ch v thanh todn tryc Bupén
= oo s seman ne man | Th tin dungfThé —
ung/Thé Ghi ng .
- T :
Chii th&/Chi tii khoan I3 B&n mua bao hidm ()
Ho va tén Cha th&/Cha tai khodn User test VOP
Lura
1. Chon phwong thirc thanh toan: gino aich nt
- QuétmiQR T e e
- Thé ndi dia (ATM): chon tiép ngan hang thanh toén
- Thé tin dl.lng/ The Ghi no [ T&i 5 Soc va §5ng ¥ vdi Digu khodn va Bidu kidn si¥ dung Dich vy thanh todn troc tuydn cia AlA Vigt Mam ]

2. Click chon Chii thé/Chii tai khoin néu chi thé 1a Bén mua béo hiém.
3. X4c nhén da doc va dong y v6i Diéu khoan str dung thanh toén truc tuyén cia AIA Viét
Nam

Quay lai

1. Chon ngn hang khi thanh toan bing Thé noi dia (ATM)

2. Saukhi quy khach chon phuong thirc thanh toan néu
Chu thé 12 bén mua bao hiém quy khach s& chon click vao 6 bén

3. Quy khach click vio 6 bén sau khi da doc va ddng ¥ vdi didu khoan
st dung thanh toén truc tuyén cua AIA Viét Nam, tiép theo chon 6
“tiép tuc” dé thanh toan
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Huéng din dong phi bao hiém qua Cng thanh toan truc tuyén ctia AIA

b) Truwong hop chii thé khang phai 12 Bén mua bio hiém

Bo chon click ¢ 6
Chu thé/Chu tai
khoan néu chu thé
khong phai Bén mua

quan hé v6i Bén mua
bao hiém

Loald pidy vl

S5 iy tir

bao hiém
1l ] hie
, Gt tinh
Quy khach nhap tiep R
thong tin ¢ khung ’
bén, va Iua chon moi R—

Chd théAChd tai khodn la BEn _i-
mua Db hidom

Hg wa tén Thu théschd tal khadn

BAS| quears hé vl BEm mua bdo hiEm

B&r

M

» Luuy:

e Khach hang phai cung cp thong tin trung thyc, ddy du, chinh xdc va tuan thu
phap luat c6 lién quan, bao gdm nhung khong gidi han viéc dam bao s¢ hiru hop
phéap doi véi Thé ngan hang/Tai khoan ngén hang/Vi dién tr va khong thyc hién

giao dich thanh toan khéng.

. Bén mua bao hiém phai [a Ngudi thanh toan phi bao hiém dau tién.

e Khach hang khong duoc st dung thé thanh toan qudc té dé hoan tra cac khoan

tam tmng tién mit tir hop dong. AIA Viét Nam ¢ quyén tir chdi giao dich nay.

. ATA Viét Nam hoan tra vao ding s6 thé thanh toan qudc té dugc dung dé dong
Phi trong thoi gian (i) dén 55 (nam muoi lam) ngay hodc (ii) mot thoi gian dai
hon phu thudc vao Ngan hang xur ly ké tir ngay AIA Viét Nam nhan day du tai

liéu, chung tur can thiét tir Khach hang

b)  Trudng hop chii thé khong phii 12 Bén mua bio hiém

Bo chon click & 6 Chu
thé/Chu tai khoan néu chu -
thé khong phai Bén mua bao

I
i
i
i
i
i
! .
. hiém
i

1

Quy khach nhap tiép thong
tin & khung bén, va lya chon
mdi quan hé véi Bén mua
bao hiém

i
)%

i

i

i

i

i

] cnithéschi cai khedn 1 Bén mua bio hiém

Ho va tén Chi the/Chi tal khodn

Nh3p ho va tén chi thé/Chu tai khoan

Glol tinh

() Nam (O N

Loal gidy o

Lua chon loai iy t&r tuy than

56 dién thoal

Méi quan hé véi B&n mua bao hiém

Lua chon méi quan hé véi Bén mua bao higm

Ngay sinh

01/01/1990

58 glay o

Nhap 56 gidy L tiy

Emall

> Luuy:

e Khach hang phai cung cdp thong tin trung thuc, day du, chinh xéc va tuan thu phap
luat c6 lién quan, bao gom nhung khong gidi han viéc dam bao s¢ hitu hop phap doi
v61 Thé ngan hang/Tai khoan ngan hang/Vi dién tr va khong thuc hién giao dich

thanh toan khéng.

e Bén mua bao hiém phai 1a Nguoi thanh toan phi bao hiém déu tién.

e Khich hang khong duoc sir dung thé thanh toan qudc té dé hoan tra cac khoan tam
{rng tién mit tir hop ddng. AIA Viét Nam c6 quyén tir chdi giao dich nay.

. AIA Viét Nam hoan tra vao ding s thé thanh toan quéc té duge dung dé dong Phi
trong thoi gian (i) dén 55 (ndm muoi 1am) ngay hodc (ii) mét thoi gian dai hon phu
thudc vao Ngan hang xir Iy ké tir ngay AIA Viét Nam nhén day du tai liéu, chimg tir

can thiét tir Khach

Buéc 8: Thue hién thanh toan

hang

a)  Truong hop quy khach chon phuong thirc thanh todn qua thé ndi dia: Quy khach dién thong tin
thé thanh toan tai trang thong tin dién tir cua ngan hang d6i tac ctia AIA.

Oy PSS —

10,000
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Huéng din dong phi bao hiém qua Cng thanh toan truc tuyén ctia AIA

Buéc 10: Lya chgn phuong thirc thanh toan
a) Thanh toin bing quét ma QR

AlA Vietnam ><

X&c nh3n théng tin thanh toan
Tham khao huo

12 din tai Gay

Thanh todn qua Ung dung Ngan hang
ho3c vi dién tr

Théng tin giao dich
18.948.000 0
op Song uU123ss6789

Bons phi bao h
Phi thanh vién Vi v
B tien

NguyEn van A

Giao dich khac

Tham khio (g dung ngadn hang hodc vi dién
¥ lién k&t thanh toan tai day

tir ciia ngan hang déi tac ciia AIA

-

\\nhén thanh toan.

> Luuy: Quy khéch kiém tra lai thong tin va x&c nhan thanh toan.

~

Céch 1: Quy khach st dung tng
dung Mobile Banking cua Ngéan
hang hodc vi dién tir ¢ hd trg thanh
toan dé quét ma QR duoc hién thi
trén man hinh. X&c nhan thong tin
thanh toan trén trang thanh toan truc
tuyén cua AIA; hodc

Céch 2: Quy khéch chup man hinh
X&c nhan thong tin thanh toan trén
trang thanh toén truc tuyén cua AIA
6 chita M& QR, mé g dung Mobile
Banking ctia Ngan hang hodc vi
dién tir c6 hd trg thanh toan, chon
anh M QR tir Thw vién anh. Quy
khach kiém tra lai thong tin va xac

J

b)  Thanh todn bing thé ndi dia: Quy khach dién thong tin thé thanh toén tai trang thong tin dién

@mm O
o~

Chon pharomg thirc thanh tosn

Thim tean thar toan can it

10,000 wz

b)

Trwong hop thanh toin quét ma QR:

Cach 1: Quy khach sir dung tmg dung Mobile Banking ctia Ngan hang hogc vi dién tir co hd trgthanh
toan dé quét ma QR duoc hién thi trén man hinh. Xac nhén thong tin thanh toan trén trang thanh toan
truc tuyén ciia AlA; hodc

Céch 2: Quy khéach chyp man hinh X4c nhan thong tin thanh toan trén trang thanh toan truc tl}yén
cua AIA c6 chira Ma QR, mé tmg dung Mobile Banking ciia Ngan hang hodac vi dién tir ¢6 ho trg
thanh toan, chon anh Ma QR tir Thu vién anh

Luu ¥: Quy khéch kiém tra lai théng tin va xac nhan thanh todn.

Nhig thieg tin

Xac nhan théng tin thanh toan

Liga chon thanh todn

Thing tin glao dich

Thanh todn qua dng dyng ngdn hang
hodc i &30 o

Xdc nhdn thing tin 1£.93.000 &

thanh todn

U123456789

B6ng phi b0 MEm va pbi thanh vitn Vitality
Ayt

Nguyin Van A

Tram ko trg sung ngin hieg hade v @ tir b kit thanh sosn ol diy

<)

Thanh toan ,b?mg Thé quéc té: Quy khach dién thong tin thé thanh toén tai trang thong tin dién tir cia
ngéan hang doi tac ciia AIA.

a10.000.0
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Huéng din dong phi bao hiém qua Cng thanh toan truc tuyén ctia AIA

¢)  Thanh ton biing thé quédc té: Quykhach dién thong tin thé thanh todn tai trang thong tin dién ti| Bwée 9: Quy khach kiém tra lai thong tin va xac nhéan thanh toan
ctia ngan hang doi tac cia AIA. y :

Xac nhan déng phi bao hiém qua zalo/ tin nhén va email dwoc giri cho BMBH ngay sau khi giao dich dugc thyc
lhién thanh cong tai Cong thanh toan truc tuyén ctia AIA Viét Nam.

410.000.0

Thanh toan thanh céng
P 18.948.000d

Thiing tin giao dich

- Aus Sich Thanf e Bing i b kidm v phi
— thanh vién Witality ddu tén

v - 23456788

FguyEn Van &

Budc 11: Quy khéch kiém tra lai thdng tin va x4c nhan thanh toan st vamsgmaTY
Xac nhan déng phi bao hiém qua zalo/ tin nhén va email dwoc giri cho BMBH ngay sau khi giao dich duorc gioe tharh 1o o1 - 11T
thuc hién thanh cdng tai Cong thanh toan truc tuyén cuia AIA Viét Nam. Phinng ths chah ear Th tin dyngight e

@

Thanh tedan thanh céng
18.948.000 4

Thiirg tin giac dich
il i o Mg phd bia Fdm v phi
chanh witn Vitalicy ddu thisn
23456785

Hguyén Van &

BEBASETERITT
010 ERRE - 11

Thai tin dungfghi Fer
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