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QUY TAC VA DIEU KHOAN
SAN PHAM BAO HIEM TU KY BO SUNG

(Budc phé chuén theo céng van s6 5932/BTC-BH ngay 07/05/2007 va stra doi b sung theo céng van
s6 17476/BTC-QLBH ngay 22/12/2010 cua B Tai chinh va Ludt Kinh Doanh Bao Hiém s6 08/2022/QH15

ban hanh ngay 16/06/2022)

Quy tac va diéu khoan nay lién quan dén thda thuan bd sung gilfa Cong ty va Bén mua bao
hiém khi Bén mua bao hiém yéu cau bo sung thém "san pham bao hiém tir ky bd sung” (sau
day dudc goi la san phdm b6 sung) vao hdp dong bao hiém chinh va dong day dd khoan phi
bé sung va yéu cau dé da dugc Cong ty chap thuan.
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Tat cad cac thuat ngr sir dung trong ban quy tac va diéu khoan nay dugc hiéu ding nhu d& dinh
nghfa trong hgp dong bao hiém chinh.

Quy tac va diéu khoan ctia hdp dong bao hiém chinh s& dugdc dp dung cho san pham bo sung.
Trong trudng hop cé s mau thuan gitra hgp dong bao hiém chinh va san pham bo sung, diéu
khodan clia san pham bo sung sé dugdc ap dung.

San pham bo sung nay la loai san pham khong chia 14i va khong dudc tra 1ai cling nhu thudng
dudi bat ky hinh thdc nao.

Piéu 1: Cac dinh nghia

1.1 S6 tién bao hiém bd sung: 1a sb tién bao hiém bd sung ban dau cuia san pham bé sung
khi hgp dong bao hiém dudc phat hanh va dugdc thé hién trong phu luc hdp déng bao
hiém hay xac nhan bo sung néu san pham bo sung dudgc mua sau ngay hdp dong bao
hiém chinh cé hiéu luc. Néu s6 tién bao hiém bd sung dudc thay doi theo dung céc quy
tdc va diéu khoan cuia hgp dong thi so tién bdo hiém da dudc diéu chinh sau khi thay
d6i do dugc coi la so tién bao hiém bo sung.

1.2 Ngay hét han ctuia san pham bd sung: la ngay két thic cla thdi han cla san phdm bo
sung.

1.3 Ngudi dudc bao hiém cla san pham bo sung: la Ngudi dudc bao hiém cta hgp dong
bao hiém chinh, Bén mua bao hiém hodc Ngudi hon phdi clia BEn mua bao hiém cua
hdp dong bao hiém chinh (la vd hodc chdng hop phép khi yéu cau bao hiém) ctia Bén
mua bao hiém, tuy tUng trudng hop va dudc xac dinh cu thé tai phu luc hdp dong bao
hiém cla hgp dong bao hiém chinh hodc xac nhan b6 sung néu san pham bo sung
dugc mua sau ngay hgp dong bao hiém chinh cé hiéu luc.

Diéu 2: Tudi tham gia va thdi han
2.1 Tuditham gia cla ngudi dudc bao hiém cua san pham boé sung la tir 18 dén 55 tuoi.
2.2 Thdai han cta san pham bo sung dudc thé hién trong phu luc hdp dong bao hiém hay

xac nhan bo sung néu san pham bé sung dudc mua sau ngay hop déng bao hiém chinh
cd hiéu luc.

Diéu 3: Ngay san pham bé sung c6 hiéu luc

3.1 NEu ho sd yéu cau cho san pham boé sung dugc Cong ty chap thuén thi ngay san pham
bd sung cé hiéu luc la ngay bén mua bao hiém dién day du vao ho sd yéu cau san pham
b6 sung va dong du khoan phi bao hiém dau tién cho san pham boé sung nhu dugc thé
hién tai phu luc hgp dong bao hiém hay xac nhan bé sung néu san pham bo sung dugc
mua sau ngay hdp dong bao hiém chinh co hiéu luc.
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3.2 NEuhosdyéu causan pham bd sung khéng dugc Cong ty chdp thuan thi phi bao hiém
dau tién cho san pham bo sung, néu da dong, sé dudc hoan tra lai, khong cd 4.

3.3  Sanpham bo sung sé cham dut khi mot trong céc diéu kién sau xay ra:
Bén mua bao hiém khong dong du phi bao hiém cla hgp dong bao hiém chinh
hay san pham bo sung khi hét thai gian gia han ddng phi; hay
Hdp dong bao hiém chinh hét han/déo han, bi cham dut hay bi hay bd; hay
Thoi han cia san pham bo sung két thic; hay
Khi nguoi dugdc bao hiém chét; hay
Bén mua bao hiém yéu cau cham dut san pham bo sung.
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CHUONG 2 : QUYEN LQ1 BAO HIEM

Diéu 4: Quyén Igi bao hiém

Sau ngay Cong ty chap thuan ho sd yéu cau bdo hiém cuta san pham bd sung, néu
ngudi dudc bao hiém cua san pham bo sung chét trong khi san pham b6 sung con
hiéu luc va trudc ngay hét han cuia san pham bo sung, Cong ty sé thanh toan so tién
bao hiém clia san pham bo sung.
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Piéu 5: Piéu khoan loai trir
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Céc loai tri bdo hiém
Theo cac diéu khoan loai trr cla loai bao hiém chinh.

BA Je

x

=
m’!
=

=
=3

ueo

V072024 m SAN PHAM BAO HIEM TU KY BO SUNG



Diéu 6: So tién bao hiém, phi bao hiém va déng phi bdo hiém

6.1 S6 tién bado hiém cla san pham bo sung khong duge thadp han 35.000.000 (ba mudi
|am triéu) dong Viét Nam va s tién bao hiém tdi da cuia san pham boé sung nay phu
thudc vao viéc tham dinh tai chinh va su chap thudn ctia cong ty tai bao hiém.

6.2  Phuongthic déng phi bdo hiém ctia san pham bé sung sé theo phuong thic déng phi
bdo hiém cla hdp dong bdo hiém chinh va sé dudc thay doi khi cd bat ky thay déi nao
vé phuadng thidc dong phi cta hgp dong bao hiém chinh.

Khach hang cé thé lua chon cac phudng thic déng phi bao hiém dudgc AIA Viét Nam
ap dung va cong bd cong khai tai trang thong tin dién tf ctia Cong ty www.aia.com.vn.
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CHUONG 4 : THU TUC YEU CAU GIAI QUYET QUYEN LOI BAO HIEM

Piéu 7: Thu tuc yéu cau giai quyét quyén Igi bao hiém

Thu tuc yéu cau giadi quyét quyén Igi bao hiém dudc thuc hién nhu quy dinh trong hdp
dong bao hiém chinh.

Piéu 8: Thai han ndp yéu cau giadi quyét quyén Igi bao hiém

Thai han ndp ho so yéu cau giadi quyét quyén Igi bao hiém la 12 thang ké tu ngay xay ra
su kién bao hiém.

Trudng hop Ngudi dude bao hiém hodc Ngudi thu hudng chirng minh dude rang khong
biét thai diém xay ra su kién bao hiém thi thai han quy dinh néu trén tai Diéu nay dugc
tinh tU ngay Nguaoi dugc bao hiém hodc Ngudi thu hudng biét viéc xay ra su kién bao
hiém do.
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Piéu 9: Phudng thirc chi tra quyén Igi bao hiém

Phudng thic chi trad quyén Igi bao hiém dugc AIA Viét Nam ap dung va cong bo cong
khai tai trang thong tin dién tr ctia Cong ty www.aia.com.vn.
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