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Quy tac va Diéu khoan nay lién quan dén thoa thuan bd sung gilra Cong ty va Bén mua bao
hiém khi Bén mua bao hiém yéu ciu bo sung thém “San pham bo trg Mién thu phi dac biét"
(sau day dudc goi la San pham bo trg) vao hgp dong bao hiém chinh va dong day du khoan
phibd sung va yéu cau dé da dugec Cong ty chap thuan.

Tat ca cac thuat nglr sir dung trong Quy tac va diéu khoan nay dudc hiéu dung nhu da dinh
nghia trong hgp dong bao hiém chinh, tri khi cd cac dinh nghta khac.

Quy tac va diéu khoan cua hdp dong bao hiém chinh sé dudc ap dung cho san pham bo trg.
Trong trudng hop co su mau thuan gilfa hdp dong bao hiém chinh va san pham bé trd, diéu
khodn clia san pham bo trg sé dugc ap dung.

San pham bo trg nay la loai san pham khong chia 1ai va khdng dudgc tra 13i cling nhu thudng
dudi bat ky hinh thic nao, va khong cé gia tri hoan lai.

Diéu 1: Ngudi dugc bao hiém, Tudi tham gia va Thai han ctiia sdn pham bé trg

1.1 Ngudi dugc bao hiém la cd nhan trong hodc ngoai nudc cd quyén Igi co thé dudc bao
hiém vdi Bén mua bado hiém dong thai dang sinh song, hoc tap, lam viéc, hoat dong
hodc kinh doanh tai Viét Nam tai thdi diém nOp ho sd yéu cau bao hiém va dugc Cong
ty chap thuan bao hiém theo Hgp dong bao hiém nay. Bé dudc chap thuan bao hiém,
Ngudi dugc bao hiém clia san pham bo trd phai la mot trong cac doi tugng sau : (i) Bén
mua bao hiém:; (ii) Vd/chong hdp phap cua Bén mua bao hiém hodc cta Ngudi dugc
bao hiém clia hdp dong bao hiém chinh; (iii) NguaGi khac, néu ngudi nay co quyén Igi co
thé dudc bao hiém doi vdi Bén mua bao hiém ctia hgp dong bao hiém chinh.

1.2 Tuditham gia cua Ngudi dugc bao hiém la tir 18 (mudi tdm) tudi dén 60 (sau mudi) tudi.
Phu thudc vao biéu 1.3 dudi day, quyén Igi bao hiém s& cham dut vao Ngay ky niém hgp
dong ngay sau ngay sinh nhat lan thir 65 (sdu mudi 1am) ctia Ngudi dugc bao hiém.

1.3 Thdihancutasan pham bo trg dudc quy dinh trong Gidy chirng nhan bao hiém hodc Xac
nhan stra doi bd sung (néu co), nhung khong vugt qua thai han cua hgp dong bao hiém
chinh.

1.4 Tan tat toan bd va vinh vién: 1a tinh trang cia mot ngudi:

a) Bi mat hodc liét hoan toan va khong thé phuc hoi dugc chiic nang cutia cac bd
phan cad thé sau:
mat toan bo vinh vién va khong thé phuc hoi thi luc cia ca HAI mat; hodc
ddt rai HAI chi ti hodc trén c6 tay hodc mat ca chan; hodc
mat toan bd vinh vién va khéng thé phuc hoi thi luc cia MOT mat va dut
rdi MOT chi tUr hodc trén c6 tay hodc mat cd chan.
hoac
b) Bi mat kha ndng hoan toan, lién tuc va vinh vién do bi thudng tdn hay 6m dau
nén khong thé thuc hién hodc tham gia vao bat ky mot cong viéc, nghé nghiép
hay hoat dong kinh doanh cé thu nhap nao va da dudc xac nhan cd ty Ié thuang
tdt hodc mat surc lao dong vinh vién ti 81% tra 1én bai HOi dong gidm dinh y khoa
cap tinh, thanh pho truc thudc trung uong. Viéc xac dinh nay phai dugc thuc
hién khong sém han 6 thang ké tir ngay bat dau bi tan tat.
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Piéu 2: Hiéu luc ciia san pham bé trg

2.

2.2

Hiéu luc cla san pham bo trg

NEu ho sc yéu cau tham gia san pham bo trg duge Cong ty chap thuan thi ngay san
pham bo trg cd hiéu luc la ngay Bén mua bao hiém va Ngudi dudc bao hiém cua San
pham bo trg nay dién day du vao ho sd yéu cau san pham bo trg hodc la Ngay ky niém
hop dong thang ké tiép va dong du khoan phi bao hiém dau tién cho san pham bo trg
nhu ghi trong hgp dong bao hiém.

NEu ho sd yéu cau tham gia san pham bo trg khdng duge Cong ty chap thuan thi phi
bao hiém dau tién cho san pham bo trg, néu da dong, sé dugc hoan tra lai, khong cd 1ai.

Piéu 3: Cham dut hiéu luc

V072024

Hiéu luc cla san pham bo trg nay sé cham dut khi mot trong cac diéu kién sau xay ra:

Bén mua bdo hiém khéng ddong du phi bdo hiém clia san pham bao hiém chinh
hay san pham bo trg khi hét thai gian gia han; hodac

Hop dong bao hiém chinh hét han, ddo han, bi cham dut hay bi hiy bo; hodc
Thai han clia san pham bo trg két thuc; hodc

Tai ngay ky niém hgp dong ngay sau lan sinh nhat th 65 (sau mudi 1am) cua
Ngudi dudc bao hiém; hodc

Ngudi dugc bao hiém clia San pham bo trg tlf vong; hodc
Bén mua bao hiém yéu cau cham dut san pham bo trg; hodc

Ngudi dugc bao hiém clia san pham bo trg khdng con la vg/ chong hop phép cua
Bén mua bdo hiém hodc Ngudi dugc bao hiém cula hdp dong bao hiém chinh.
Bén mua bao hiém co trach nhiém thong bdo cho Cong ty néu cd su thay doi
nay.

Cac truong hdp khac theo quy dinh ctia phap luat.



Diéu 4: Quyén Igi bao hiém

4.1

4.2
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Trong thdi han hiéu luc clia san pham bo trg néu Ngu'di dugc bdo hiém clia san pham
bo trg nay t&f vong hodc Tan tat toan bo va vinh vién Cong ty sé cung cap cac quyén Igi
bdo hiém cla san phdm bo trg nay nhu sau:

Quyén Igi mién thu phi

Cong ty s& mién Phi bao hiém bang tdng phi bdo hiém nam clta hgp dong bao hiém
chinh va phi bdo hiém nam cla céc san pham bo trg khac da ky két trong cung hop
déng bao hiém (néu co).

NEu hdp dong bao hiém chinh la hgp déng bao hiém lién két chung, Cong ty sé dong
mot khodn phi bang vdéi phi bdo hiém tdi thi€u ndm cua san pham chinh va mién phi
bdo hiém ndm cla cac san pham bo trg khac da ky két trong cing hgp dong bao hiém
(néu co).

Quyén Igi mién thu phi s& bat dau vao cac ngay dén han dong phi bdo hiém sau ngay
Ngudi dudc bao hiém clia san pham bo trg nay t vong hodc Tan tat toan bo va vinh
vién cho dén khi két thic Thoi han cua san pham bo trg nay. Cong ty sé khdng mién
hodc dong cho bat ky khoan phi bdo hiém nao cé ngay dén han qua mot nam trudc
ngay Cong ty nhan dudc van ban yéu cau giai quyét quyén Igi bao hiém cla san pham
boé trg nay.

Sau khicong ty chap thuan giai quyét quyén Igi bao hiém theo diéu 4.1 nay, Cong ty sé
khong chap nhan bat ky thay déi nao lién quan dén phuadng thidc ddng phi hay dinh ky
ddéng phibao hiém cling nhu quyén Igi bdo hiém cua hgp dong va tat ca cac san pham
bdo hiém bo trg khac cé cung Ngudi dugc bao hiém cla san pham bo trg nay clia hop
dong sé tu dong cham dut.

Quyén Igi mién thu phi sé tu dong cham dut khi Cong ty da giai quyét quyén Igi bao
hiém cho mot trong cédc san pham bo trg tir bo thu phi khac da ky két trong cung hop
déng bao hiém (néu co).

Quyén Igi hé trg tai chinh

NEéu khi cong ty chap thuan giai quyét quyén Igi bdo hiém theo diéu 4.1, Cong ty sé& chi
trd thém mot 1an cho Ngudi thu hudng 200% (hai tram phan tram) So tién bdo hiém
cuia san pham bo trg nay.



Piéu 5: Piéu khoan loai trur

5.1

5.2
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Nhirng loai tri bao hiém:

Vao moi thai diém, khdng quyén Igi bao hiém nao dudc chi trd hodc thuc hién néu su
kién bdo hiém xay ra do hau qua truc tiép hay gian tiép cuia bat ky ly do nao dudi day:

Tu tr trong vong 24 thang ké ti Ngay co hiéu luc clia hgp dong hay tur ngay cua
lan khoi phuc hiéu luc sau cung cua hgp dong, tuy thudc vao ngay nao xay ra
sau. Doi vdi khoan gia tdng cla so tién bao hiém, loai trif do nguyén nhan tu td
theo quy dinh tai Biéu nay sé dugc ap dung cho thai han 24 thang tinh ti ngay
c6 hiéu luc cua viéc gia tang hoac khoi phuc lai hiéu luc, tuy ngay nao xay ra
sau; hoac

Nhiém HIV hay AIDS; hoac
Do hanh vi cd y ciia BEn mua bao hiém hodc Ngudi dudc bao hiém: hodc
Do bi thi hanh an tu hinh.

Piéu khoan loai trir 4p dung cho trudng hop Tan tat toan bo va vinh vién:

Vao bat cl thoi diém nao, Cong ty sé khong chap thuan giai quyét quyén Igi bao hiém
néu Ngudi dudgc bdo hiém bi Tan tat toan bo va vinh vién la do nguyén nhan truc tiép
hay gian ti€p cla bat ky su kién nao dudi day:

tu hdy hoai ban than hodc tu minh gay ra cac thuong tat du trong tinh trang tinh
tao hay mat tri: hodc

hanh vi pham t6i cla Ngudi dudc bdo hiém hodc Bén mua bao hiém vi pham
phap luat va cac qui dinh cua Viét Nam; hay hanh vi pham tdi xay ra ngoai Viét
Nam vi pham phap luat va cac qui dinh cta nudc cd lién quan; hodc

phuc vu trong luc lugng vl trang trong thdai gian chién tranh bat ké cd tuyén
chién hay khong tuyén chién, hodc hanh dong theo ménh 1énh chién dau hay
lap lai trat tu cong cong; hodc

do bat c khuyét tat bam sinh nao. Khuyét tat bam sinh la tinh trang bénh da cé
tU khi mdi sinh, ¢ thé 1a su bat thudng vé thuc thé hodc vé chic ndng. Khuyét
tat doé cd thé la do di truyén, mac phai do anh hudng cua cac bién co trong tir
cung, hodc do két hgp clia cac nguyén nhan trén; hodc

khuy€t tat vé thuc thé hay tam than d& cd trudec Ngay co hiéu luc clia hdp dong
hay lan khoi phuc sau cung, tuy thudc ngay nao xay ra sau, va khong khai bao
trong ho so yéu cau bao hiém hodc td khai tinh trang suc khoe; hoac

Bat ky diéu khoan loai tri nao theo quy dinh tai Diéu 5.1 & trén.



CHUGONG 3 : SO TIEN BAO HIEM, PHi BAO HIEM

Piéu 6: S6 tién bao hiém, Phi bdo hiém, Pinh ky dong phi bao hiém

6.1 S0 tién bao hiém cla san pham bo trg nay sé bang tdng phi ndm cuta san pham chinh
va nhirng san pham bo trg khac cd Ngudi dudc bao hiém khong trung vdi Ngudi dugce
bao hiém clia san pham bo trg nay.

S0 tién bao hiém cla san pham bo trg nay sé tu dong thay déi tuy thudc vao su thay
doi phi bao hiém clia san pham chinh va cédc san pham bo trg khac (néu cd).

6.2  Phibao hiém sé tuy thudc vao tudi khi tham gia, gidi tinh Ngudi dudc bao hiém va S6
tién bao hiém cla san pham bo trg nay.

weyd ues

6.3  Dinh ky ddng phi bao hiém sé theo dinh ky cuia hgp dong bao hiém chinh va sé dudc
thay déi khi cd bat ky thay doi nao vé dinh ky déng phi bao hiém cla hgp dong bao
hiém chinh.
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Piéu 7: Phuang thic dong phi

Khach hang cd thé lua chon cac phudng thirc dong phibado hiém dugdc AIA Viét Nam ap
dung va cong bo cong khai tai trang thong tin dién t cda Cong ty www.aia.com.vn.
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Piéu 8: Tha tuc yéu cau giai quyét quyén Idi bao hiem

8.1

8.2

8.3
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Ngudi yéu cau giai quyét quyén Igi bdo hiém phai thong bao bang van ban cho Cong ty
Ve yéu cau giai quyét quyeén Igi bdo hiém trong thdi gian sdm nhat cd thé va gui cho
Cong ty cac gidy td sau day:

Phiéu Yéu cau giai quyét quyén Igi bao hiém da dudc dién day dd va chinh xac;

Bang chi'ng vé su kién bado hiém nhu gidy chdng tu, bién ban tai nan, bién ban
k&t luan diéu tra, bién ban gidi phau phap y va céc gidy td xac nhan khéac dudc
cap bdi cc quan cé tham quyén:;

K&t luan veé ty Ié thuong tat clia Hoi Bong Giam Binh Y Khoa cap tinh, thanh pho
truc thudc trung udng trong trudng hop Tan tat toan bo va vinh vién;

Chap thuan cua Bén mua bao hiém hodac cha, me, vg, chdng, hodc con trén 18
tudi cia Bén mua bao hiém/ Ngudi dudc bao hiém cho phép Cong ty dudc nhan,
thu thap, sirdung cac thong tin bao gom ca céc thong tin vé y té ciia Ngudi dudgc
bao hiém lién quan.

Bang ching vé quyén nhan quyén Igi bao hiém nhu di chic hodc nhirng gidy to
xac nhan quyén thu hudng hgp phap khac.

Congty bao luu quyén yéu cau cung cap thém cac tai liéu hodc bang ching bo sung dé
trg gitip cho viéc giai quyét quyén Igi bao hiém. Moi chi phi lién quan dén viéc cung cap
cdc tailiéu bo sung sé do Cong ty chiu trach nhiém thanh todn theo hda dan, chiing tu
thanh toan hop 1€ va biéu gia theo quy dinh ctia nha nudc (néu co).

Thai han n6p ho sd yéu cau gidi quyét quyén Igi bao hiém

Thai han nop ho sc yéu cau giai quyét quyén Igi bao hiém la 12 thang ké tu ngay
xay ra su kién bao hiém.

Trudng hop Ngudi dugc bao hiém hodc Ngudi thu hudng chirng minh dugc rang khong
biét thoi diém xay ra su kién bao hiém thi thdi han quy dinh néu trén tai Biéu nay dudgc
tinh tUr ngay Ngudi dugc bao hiém hodc Ngudi thu hudng biét viéc xay ra su kién bao
hiém do.



