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QUY TAC VA BIEU KHOAN
SAN PHAM BAO HIEM VAN DAM AN TAM

(Budc phé chudn theo céng van s6 1285/BTC-QLBH ngay 31/01/2018 cua BS Tai chinh
vdi tén ky thudt Bao hiém TU Ky t vong do tai nan va dudc sta doi, bé sung theo Ludt
Kinh Doanh Bao Hiém s6 08/2022/QH15 ban hanh ngay 16/06/2022)

Cam dn quy khach hang da tin tudng AlA Viét Nam va tham gia Bao hiém Van Dam An
Tam. Dudi day la quy tac va diéu khoan san pham dugc phat hanh cung vdi gidy chdng
nhén bao hiém ctia khach hang.

I. Quyén Igi bao hiém

Quyeén Igi Khach hang sé dugc hudng quyén Igi bdo hiém la 100% sé tién bdo hiém
bao hiém (STBH) khi ngudi dugc bao hiém (NPBH) tr vong do tai nan.

tU vong

Quyén lgi Khach hang sé dugc hudng khoan ho trg chi phi hau su 1% STBH khi NDBH

ho trg hau su tlr vong.
Il. Nhitng Iuu y khi tham gia bao hiém

Pong phi Khach hang can phai dong phi bdo hiém mot lan tai thoi diém ndp HSYCBH.
bao hiém

Phuaong thuc Khach hang cd thé lya chon cac phuaong thiic ddng phi bao hiém dugc AIA
dong phi Viet Nam ap dung va cong bé cong khai tai trang thong tin dién tif cia Cong
bao hiém ty www.aia.com.vn.

Thaoi han Thai han hdp dong dudc tdi da la 1 nam, va dudc ghi trén gidy chd’ng nhén
hgp dong bao hiém.

Thai gian Khach hang cé quyén tur chdi tham gia bao hiém trong vong 21 ngay ké tu
can nhac ngay nhan dudc b hogp dong bdo hiém. Ching t6i sé hoan lai s6 phi bao

hiém ma khach hang da ddng, khong cd 13i, sau khi trir di céc chi phi kiém
tra su'c khoe, néu co.

Gidi han Tong quyén Igi bao hiém ti vong do tai nan cla tat ca cac HDBH vdi ching
quyén Igi toi ma mot NBBH dudgc hudng, bao gom ca quyén Igi dudc hudng theo
bao hiém HDBH nay, khong vuct qua han muc 10 ty dong. Dai véi phan quyén Igi bao

hiém cua cac hdp dong Bao hiém Van Dam An Tam khong dudc chi trd,
chuiing t6i s& hoan phi bao hiém da déng cho khach hang, khdng cd 14i.

Cac truong Khach hang sé khong dudc hudng bat ky quyén Igi bdo hiém doi vdi céc
hap loai nguyén nhan dan dén tr vong sau day:
tri bao hiém . do hanh vi gian 14n bao hiém, hodc
. do hanh vi vi pham phap luat; hodc
. chién tranh, cac hoat dong xung dot v trang hodc cac hoat dong
bao ddng, gay roi, dinh cong hay khiing bo; hodc
. tham gia danh nhau, du da; hay chong lai viéc bat gilf clia cd quan co

tham quyén; hodc
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. NDBH sirdung chat kich thich, ma tuy, sirdung rudu bia qua nong do
theo qui dinh cua phap luat hoac do anh hudng cua viéc s dung
thu6c khong dugdc chi dinh, tu tirhay muu toan tu' tlr, hodc co tinh tu
gay thuang tich trong ldc tinh tdo hay mat tri: hodc

. tai nan xay ra trén cac phuang tién van chuyén hang khong tru khi
NDBH la hanh khach trén cac chuyén bay thudng mai dudc cap
phép va co lich trinh thudng xuyén: hoac

. tham gia vao cac hoat dong giai tri nguy hiém nhu: 13n cd binh
dudng khi, nhay bungee (nhay t& mot do cao nhat dinh véi mot sdi
day dan hoi budc & cd chan), nhay du, leo nui, dua ngua hay dua xe.

Cac trudng hdp
cham dut
hdp dong

Khach hang yéu cau cham dut hgp dong bao hiém:;

. NDBH tir vong;
. Vao ngay két thuc thoi han hdp dong bao hiém:
. Cac trudng hgp khac theo quy dinh cua phap luat.

Chung t6i s& hoan tra cdc khoan phi bao hiém ma khach hang d& ddéng
trude cho khoang thai gian sau khi hgp dong cham dut.

Ill. Giai quyét Quyén Igi bao hiém

Thaoi han yéu cau
giai quyét quyén
Igi bdo hiém

Khach hang can phai n6p ho sd yéu cau giai quyét quyén Igi bao hiém trong
vong 12 thang ké ti ngay xay ra su kién tir vong.

Trudng hdp ngudi dudc bao hiém hodc ngudi thu hudng chiing minh dugc
rang khong biét thai diém xay ra sy kién bao hiém thi thai han quy dinh néu
trén tai Biéu nay dudc tinh ti ngay ngudi dugc bao hiém hodc ngudi thu
hudng biét viéc xay ra su kién bao hiém daé.

HO so yéu cau
giai quyét
quyén Idgi
bdo hiém

. Phi€u Yéu cau giai quyét quyén Igi bao hiém da dudc dién day du va
chinh xac;

. Giay td chiing minh su kién bao hiém:
0 Trich luc ching tu;
0 Bién ban tai nan, bién ban kham nghiém hién trudng, két luan

giam dinh phap vy, két luan diéu tra c6 xac nhan cla cd quan
co tham quyén (trong trudng hop tai nan);
. Bang ching vé quyén thu hudng quyén Igi bao hiém nhu di chic
hodc nhirng gidy t& xac nhan hgp phap khac, va giay td nhan than
clla ngudi cd quyén thu hudng quyén Igi bao hiém.

Thdi hanchitrd
quyén Igi bdo
hiém

Chung t6i sé chi trd quyén Igi bao hiém trong vong 30 ngay ké tU ngay
chiing t6i nhan dudc ho sc day du va hap 1.

Néu viéc chi trd quyén Igi bao hiém bi cham tré, tai thoi diém thanh toan,
chiing toi sé tra 14i trén so tién cham tra theo |14i suat ma ching toi dang ép
dung cho céc khoan tam (ng tU gid tri hgp dong va dudc cong bd tai trang
thong tin dién tur cla chung t6i www.aia.com.vn.

Phudng thuc
chitrd quyén
Igi bao hiém

Phuaong thic chitrd quyén Igi bao hiém dudc AIA Viét Nam ap dung va cong
bo cong khai tai trang thong tin dién tir ctia Cong ty www.aia.com.vn.
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Ngudi nhan
quyén Idgi
bao hiém

Chung t6i sé chi tra quyén Igi bao hiém t& vong cho ngudi thu
hudng.

Néu khong cé ngudi thu hudng hodc bat ky ngudi thu hudng nao
chét trude hodc cung thai diém vdéi NDBH, phan quyén Igi bao hiém
clla ngudi dé sé dudc tra cho bén mua bao hiém.

Néu BMBH tir vong, phan quyén Igi bao hiém ma BMBH dudgc hudng
sé dudc tra cho ngudi thira ké hgp phap clia BMBH.

IV. Nhitng diéu khoan chung

Nghia vu ké khai
thong tin

Khach hang cd trach nhiém ké khai day du va trung thuc tat ca cac thong
tin can thiét dé ching t6i danh gid kha nang chap nhan bao hiém cho
HDBH nay. Khach hang phai truc tiép ky tén vao HSYCBH. Viéc tham dinh
sutc khoe, néu co, khong thay thé cho nghia vu ké khai trung thuc cua
khach hang.
Trudng hdp khach hang co y cung cap thong tin khong trung thuc hodc
khong day du, theo do néu vdi thong tin chinh xac chiing toi da:
. khong thé bao hiém dudc cho khach hang, thi ching toi sé khong
chi trd quyén Igi bao hiém; hoac
. chap thuan bao hiém nhung cd gidi han quyén Igi bdo hiém hodc
khdch hang phai trd thém phi, ching toi c6 thé:
v’ chitra day du quyén Igi bao hiém sau khi d& thu thém hodc khau
trir khoan phi bao hiém phai tang; hoac
v’ chitrad sotiénbao hiém da giam tucong Ung vdi mic phi bdo hiém
ma khach hang da dong; hodc
v khong chi trd quyén Igi bdo hiém nam ngoai gidi han co thé dugc
bado hiém.
Viéc cdy ké khai khong trung thuc nghia la khi khach hang da biét, da dudc
tham kham, chan doan vé tinh trang suc khde hay da thay doi nghé nghiép
nhung c6 y khong ké khai vao HSYCBH.

Thay doi

ndi cu tru
hoac

nghé nghiép

Khach hang phai thong bdo trudc cho chiing toi néu NBBH di nudc ngoai tu
2 thang trd Ién hodc cd thay doi vé nghé nghiép dé ching toi tham dinh lai
murc do rui ro va c6 quyét dinh lién quan dén hgp dong bao hiém nay.

Xac minh
cac khoan
tién da dong

Khach hang phai cung cap cac ching tu lién quan dén cac khoan tién da
ddéng cho hgp dong bao hiém nay néu cd bat ky truy van nao clia cG quan
nha nudc co tham quyén vé nguon goc cua cac khoan thanh toan do.

Kham,

xét nghiém

y khoa va kham
nghiém phapy

Trong trudng hdp NDBH tir vong, chiing toi c6 thé yéu cau kham nghiém
phap vy néu thay phu hdp va dudc phéap luat cho phép. Viéc yéu cau kham,
xét nghiém nay phai phu hdp véi quy dinh vé thuc hanh y khoa théng
thudng & Viét Nam. Moi chi phi lién quan dén viéc lam céc xét nghiém hay
kham y t€ nay sé do chuing t6i chiu trdch nhiém thanh todn theo hda don,
ching tU thanh todn hap lé.

Khau tru cac
khoan chua
thanh toan

Chung toi cé quyén khau trir cac khoan phi, chi phi dén han nhung chua
dudc thanh toan trudc khi chi tra bat ky quyén Igi bao hiém nao
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Nghia vu
cung cap
thong tin
cula

AIA Viét Nam

Chung toi cd trach nhiém cung cdp day du thong tin lién quan dén hop dong
bao hiém, giai thich cac diéu kién, diéu khoan bao hiém cho khach hang.
Khach hang cé quyén don phuang dinh chi thuc hién hgp déng bao hiém
néu phat hién chung t6i cd y cung cdp thong tin sai su that nham giao két
hop dong; va chiing toi phai bdi thudng thiét hai phat sinh do viéc cung cap
thong tin sai su that.

Trach nhiém
bdo mat
thong tin
khach hang

Chung t6i khong dudc chuyén giao thong tin ca nhan do khach hang cung
cap tai HDBH cho bat ky bén th ba nao khac, tri cac trudng hop sau day:
. Thu thap, st dung, chuyén giao theo yéu cau clia cd quan nha nudc
co tham quyén hodc cho muc dich tham dinh, tinh toan phi bao
hiém, phat hanh hgp dong bao hiém, thu phi bao hiém, tai bao hiém,
trich 1ap du phong nghiép vu, giai quyét chi trad quyén Igi bao hiém,
nghién cldu thiét k& san pham, phong chong truc Igi bdo hiém,
nghién clu, danh gia tinh hinh tai chinh, kha nang thanh todn, muc
do day du von, yéu cau von, luu trif, xUf ly va quan tri cd sa di liéu.
. Cac trudng hdp khéc dugce khach hang dong y bang van ban, vdi diéu
kién:
0 Khéch hang phai dugc thong bao vé muc dich chuyén giao thong
tin va dudc quyén Iua chon gilta dong y hodc khong dong y vdi
viéc chuyén giao do; va
0 Viéc khach hang tlr chéi cho phép chuyén nhugng thong tin cho
bén th ba khong dudc s dung lam Iy do dé tir choi giao két hap
dong.

Giai quyét tranh
chap

Moi tranh chap lién quan dén hdp dong bao hiém nay, néu khong giai quyét
dudc bang thudng lugng gitra cac bén thi mot trong cac bén cd quyén dua
ra toa an tai Viet Nam nai chiing t0i hoac khach hang cd tru sd hoac ndi cu
trd cta khach hang dé giai quyét. Thai hiéu khdi kién trong vong 3 nam tinh
tU ngay xay ra tranh chap.

Cac diéu khoan
tuan thu

theo phap

luat hién hanh

Chuing toi sé dp dung cac quy dinh trong Luat kinh doanh bao hiém cua Viét
Nam va/hodc cac quy dinh phap luat hién hanh khac lién quan dén hdp
dong bao hiém trong cac truong hop:

. Cac quy dinh vé quyén va nghfa vu cla cac bén tai Hgp dong bao
hiém;

. Hop dong bado hiém vo hiéu;

. Haop dong bado hiém co su thay d6i vé ngudi thu hueng;

. Su kién bat kha khang hodc trd ngai khach quan;

. Khach hang ké khai nham I1an tudi/gidi tinh ciia NDBH:;

. Khach hang chuyén giao hgp dong bao hiém. Viéc chuyén giao phai

dudc su dong y bang van ban clia ngudi dudc bao hiém hoac ngudi
dai dién theo phap luat clia ngudi dudc bdo hiém. Bén nhan chuyén
giao phai dap Ung cac diéu kién vé quyén Igi c6 thé dugc bao hiém
v3i ngudi dude bao hiém.

Nh{fng tU "ching t6i" hay "AlA Viét Nam” dudc hiéu la Cong ty trach nhiém hiru han Bao hiém
Nhan tho AIA (Viét Nam); tU "khach hang” dugdc hiéu la bén mua bao hiém va/hodc ngudi dudc
bao hiém. Nhirng tir in nghiéng dugc giai thich trong Phu luc dinh kém sé gilp khach hang hiéu
rd hon quy tac va diéu khoan san pham nay.
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Phu luc : Giai thich tuir ngilr

Ngudi dudc

bao hiém (NBBH)

Bén mua
bdo hiém
(BMBH)

Ngudithu
hudng (NTH)

HO so yéu cau
bao hiém
(HSYCBH)

Hop déng
bao hiém
(HDBH)

Gidy chi’'ng nhén

bao hiém

S6 tién bdo hiém

(STBH)

Ngay cé hiéu luc

cla hdp déng

Hanh vi
gian lan
bdo hiém

Tai nan
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la ca nhan dudc chung toi chap thuan bao hiém, hién dang sinh song tai
Viét Nam tai thai diém nop HSYCBH, trong do tudi ti 18 tudi dén 64 tudi tai
ngay co hiéu luc ctia hdp dong. Tudi toi da cia NDBH khi két thic hgp dong
la 65 tudi.

la cd nhan tu 18 tudi trd [én va cd nang luc hanh vi dan su day du hodc to
chuc dudgc thanh 1ap va hoat dong hdp phap tai Viet Nam. Bén mua bao
hiém phai cé quyén Igi c6 thé dudc bao hiém vdi Ngudi dudc bao hiém va
ddp Ung céc diéu kién dé mua bao hiém theo Quy tac va Biéu khoan nay.

la cd nhan hodc to chirc dugec BMBH chi dinh dé nhan quyén Igi bao hiém khi
NDBH tir vong.

la mau van ban yéu cau tham gia bao hiém do chung toi phat hanh, trong dé
ghi cac noi dung dé nghi tham gia bdo hiém va théng tin do khach hang
cung cap dé chung toéi danh gid rui ro, lam cdn cU’ chdp thuan bao hiém
hodc tU chdi bao hiém. HO sd yéu cau bao hiém la mot phan khong tach roi
clia hdp dong bao hiém.

Hop dong bao hiém la thoa thuan gilfa ching toi va khach hang trén co sd
yéu cau bao hiém cla khach hang. Hop dong bao hiém dudc thé hién bang
HSYCBH, céc thong tin va bang chiing khac lién quan dén NDBH do khach
hang cung cap, gidy chi’ng nhan bao hiém, cac Quy tac va Diéu khoan cla
san pham bao hiém chinh va (cac) san pham bao hiém b6 sung, néu co, tai
lieu minh hoa ban hang va tat ca cac diéu khoan riéng hay céc xac nhan sifa
do6i b6 sung (néu cd). Tat ca céc tai liéu trén la phan khong tach rdi ctia hdp
déng bao hiém.

la vdn ban chap thuan bao hiém ctia chiing toi, thé hién cac thong tin chinh
vé cac quyén Igi bao hiém va la mot phan khong tach rgi cia hgp dong bao
hiém:.

la s6 tién ma khach hang da chon dé lam cadn cr dé chi tra cac quyén Igi bao
hiém.

la ngay khach hang hoan tat HSYCBH va nop du phi bao hiém vdi diéu kién
khach hang phai con séng vao thgi diém Ho sc yéu cau bao hiém dudgc chap
thuan.

|a hanh vi cia BMBH, NDBH, NTH, bén cho vay gid mao tai liéu, lam sai léch
thong tin trong ho sd yéu cau giai quyét quyén Igi bao hiém: hodc tu gay
thiét hai vé tinh mang, stic khoe ctia NDBH dé hudng quyén Igi bao hiém.

la mot su kién hodc mot chudi su kién lién tuc, khach quan, xay ra do tac
dong cua mot luc hodc mot vat bat ngd, ti bén ngoai, khong chu dinh va
ngoaiy mudn clia Ngudi dudc bao hiém, gay ra thuong tat hodc cai chét cho
NDBH. Su kién hodc chudi su kién néu trén phai la nguyén nhan truc tiép,
duy nhat va khong lién quan dén bat ky nguyén nhan nao khac gay ra
thuong tat hodc ti vong cho Ngudi dugdc bao hiém trong vong 180 (mot
tram tam muci) ngay ké tU ngay xay ra su kién hodc chudi su kién do.
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