Pi¢u Khoin va Piéu Ki¢n Chwong Trinh Khuyén Mai

1. Tén chwong trinh khuyén mai: Chuong trinh “Quyén Loi Trao Tay, Binh An Két
Noi (Mua 4)” (Sau day goi la “Chwong trinh”)

2. Dija ban (pham vi) khuyén mai: Toan lanh thd Viét Nam

3. Hinh thirc khuyén mai: Ting hang hoa cho khach hang, cung tng dich vu khong thu
tién cd kém theo viéc mua ban hang hda, cung rng dich vu.

4. Thoi gian khuyén mai: tir ngay 04/04/2025 dén hét ngay 10/04/2025.

5. Hang héa, dich vu khuyén mai:
Céc san pham dudi day cua AIA Viét Nam duoc phan phdi qua hé thong kénh Pai 1y
truyén thong va kénh Exchange by AIA bao gdom:
5.1.  Céac san pham chinh:

(i) San pham Bao Hiém Lién Két Chung “Bung Stc Séng 10+ Cung
Vitality”, va

(i) San pham Bao Hiém Lién Két Chung “Tron Ven Cén Bang”.
(iii) San pham Bao Hiém Lién Két Chung “Khoe Tron Ven”.

5.2.  Céc san pham b sung hoic san pham ban kém khac mua cung san pham chinh
(1) hodc (it) (i) néu trén.

6. Hang héa, dich vu dung dé khuyén mai: Qua ting 13 tién mat.

7. Khach hang ciia chwong trinh khuyén mai (d6i twong dwoe huwéng khuyén mai):

Khach hang ca nhan 14 Bén mua bao hiém hoiac Ngudi duoc bao hiém hién hiu cua
AlA Viét Nam (“Khéch hang hién hixu”) da duoc phat hanh hop dong bao hiém tai
AIA Viét Nam trudc ngay cia Chuong trinh nay (“Hop dong bao hiém hién hixu™),
trong d6 Hop dong bao hiém hién hiru phai c6 San Pham Bao Hiém B6 Sung Bao Hiém
Toan Dién Bénh Hiém Ngheo da du diéu kién nhan Quyén lgi “Thuéng khi khéng cd
yéu cau giai quyét quyén loi bao hiém Bénh hiém nghéo” (“Quyén lgi thwéng ECI”)
™) va ddng thoi thoa méan cac diéu kién dudi day:

7.1 Khach hang hién hitu, 1a Bén mua bao hiém hodc Nguoi dugce bao hiém cua
Hop ddng bao hiém hién hiru, c6 MUA THEM: hop dong bao hiém méi trong
do co san phém béo hiém chinh thudc danh sach san phém tai muc 5.1 trén day
va c6 thé kém theo bat ky san pham tai muc 5.2 véi tong phi bao hiém quy nim
ctia hop ddng bao hiém tdi thiéu 1 10.000.000 (Muoi triéu) dong. Sau day duoc
goi tat 1a “Hop dong bio hiém hop 18”.

7.2 Khach hang hién hitu dang cu tra ¢ Viét Nam tai thoi diém dang ky tham gia
Chuong trinh; va

7.3 Dép tng tat ca cac diéu khoan, diéu kién nhan thuéng ctia Chuong trinh khuyén
mai theo quy dinh tai Muc 9 ctia Thé 18 chuong trinh nay.

Khdng bao gom khodn 1ai phat sinh (néu c6)
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8. Co ciu giai thuéng:

Khach hang tai Muc 7 thda déng thoi tat ca cac diéu kién tai Muc 9 cia Chuong trinh
nay s€ dugc nhan qua tang theo chi tiét sau day:

- Khéch hang s& nhan dugc qua ting 1a 3 1an Quyén lgi thwéng ECI. Phan qua ting
nay khong vuot qua 50% cua tong phi bao hiém thuc thu tai ky dong phi bao hiém
dau tién caa Hop ddng bao hiém hop 1¢, nhung KHONG bao gdm phi dong thém.

- Theo @6, quyén lgi cua khach hang dugc tinh toan trén co so 1a 4 1an Quyén loi
thuong ECL, trong d6 bao gdbm 1 1an Quyén loi thuong ECI cia Hop ddng bao hiém
hién hitu va 3 1an Quyén loi thuong ECI néu trén.

9. Noi dung chi tiét ciia chwong trinh khuyén mai:

9.1. N¢i dung cia chwong trinh:

Hop dong bao hiém hop 1¢ cua Chuong trinh ndy 13 hop dong bao hiém thoa
man tat cd cac dicu kién sau day:

(i)
(i)

(iii)

(iv)

(v)

(vi)

(vii)

(viii)

(ix)

(x)

Khach hang ciia Chuong trinh va Hop dong bao hiém hop 1¢ thoa dicu
kién tai muc 7.1 trén day;

S(f) du con lai cua Quyén loi thuong ECI va lai phat sinh (néu c6) tinh
dén ngay bat dau Chuong trinh to1 thi€u la 200.000 (Hai tram nghin)
dong;

Thoi gian khach hang ndp HO so yéu cdu béo hiém (HSYCBH) tir
04/04/2025 dén hét ngay 10/04/2025;

Ngay nop HSYCBH duogc tinh can ctr trén ngay phi thuc thu dugc ghi
nhan trong tai khoan ciia AIA Viét Nam. D6i voi HSYCBH méi chuyén
phi tir hop dong huy, ngay nop HSYCBH méi s& dugc tinh cin ctr trén
ngay phi thuc thu dugc ghi nhan trén Hop dong bao hiém hop 1¢ nay;

Hop dong bao hiém hop 1¢ can phai dap g cac quy dinh vé tham dinh
va phat hanh cua AIA Viét Nam tai thoi diém phat hanh hgp dong;

Khach hang hién hiru ké khai day du va trung thuc cac thong tin theo
yéu cau va xac nhan tham gia Chuong trinh tai “Phiéu yéu Cau vé viée
nhan Quyén loi thuong va tham gia chuong trinh khuyén mai”;

Bén mua bao hiém da dong du phi bao hiém ciia Hop dong bao hiém
hop ¢ tai thoi diém tham gia Chuong trinh;

Trong truong hop Hop ddng bao hiém hién hitu c6 nhiéu Quyén loi
thuong ECIL, Quyén loi thuong ECI dugc st dung dé 1am cin ¢t tinh gia
tri qua ting theo muc 8 trén day sé& 1a tong Quyen loi thuong ECI cua tat
ca cac San Pham Bao Hiém Bo6 Sung Bao Hiém Toan Dién Bénh Hiém
Ngheéo thudc cing 1 (Méz) Hop dong bao hiém hién hiru;

Quyén loi thuong ECI ctia mdi Hop dong hién hiru chi duoc 1am cén cbr
dé tinh qua tang 1 (M) 1an cho 1 (Mét) Hop dong bao hiém hop 1é cia
Chuong trinh dé nhan qua tang tai myc 8 trén day;

Trudng hop Khach hang hién hiru c6 nhiéu Hop dong hién hitu c6 Quyén
loi thuong ECI thi Quyén loi thuéng ECI cia mdi Hop dong bao hiém
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(xi)

hién hiru nay s& dugc lam cin c tinh qua ting cho mdi Hop déng bao
hiém hop 18 ciia Chuong trinh nay va khong cong gdp v6i Quyeén loi
thuong ECI cia cac Hop dong bao hiém hién hitu khac dé 1am cin ctr
tinh qua ting cho 1 (Md1) Hop dong bao hiém hop 18.

Hop dong bao hiém hop 1¢ phai dép Gng thém yéu cau vé Thu Xac Nhan
Giao Hop Bong (ACK) hop 1¢ nhu sau:

e Ngiy AIA Viét Nam nhin dugec ACK (bao gdbm e-ACK hoic ACK
ban gidy) hop 1é tir khach hang chdm nhat 13 ngay trudc ngiy
31/05/2025; va

e ACK hop 1& 1a ACK c6 chit ky dung ctia chinh Bén mua bao hiém
s0 v6i chit ky trén HO so yéu cu bao hiém gidy hodc Thu x4c nhan
chit ky dién tir dbi voi hd so ndp qua iPoS. Ngay AIA Viét Nam
nhan dugc ACK hop 18 cia Bén Mua Bao Hiém dugc x4c dinh nhu
Sau:

- Ngay chuyén vién tu van chup & tai ban gidy ACK (d3 ky tén) qua
iCare, sau d6 nop ban gidy ACK tai cac quay dich vu Khéch hang,
hoac

- Ngay Bén Mua Bao Hiém xac nhan ACK qua trang thong tin dién tir
danh cho Khéch hang cia ATA+ (“e-ACK”)

e Khach hang bj xem 1a KHONG du diéu kién nhan thuéng theo quy
dinh ciia Chuong trinh khuyén mai néu: (a) ACK khong hop 1& theo
quy dinh cta AIA Viét Nam, bat ké 1a AIA Viét Nam nhan duogc
ACK trong thoi han quy dinh cia Chuong trinh; va/hodc (b) AIA
Viét Nam nhan dugc ACK hop 1€ sau ngay ngay 31/05/2025.

9.2. Thoi diém chdt qua ting:

(i)

(i)

(iii)

(iv)

Tai ngay Hop dong bao hiém hop 1& két thic thoi gian 21 (Hai muoi
mot) ngay can nhic tham gia bao hiém ké tir ngay khéch hang khéach
hang xac nhan ACK (bao gom e-ACK va ACK ban gidy) va truéc ngay
31/05/2025 tai thoi diém tinh qua tang ciia Chuong trinh;

Trudc thoi diém chdt qua tang néu trén, cac yéu cau diéu chinh di voi
Hop dong bao hiém hop Ié dan dén tong phi bao hiém quy nam tdi thiéu
cua hop dong bao hiém hoac san pham b sung thap hon muc quy dinh
tai muc 7.1 trén ddy, khach hang s& khong con du diéu kién nhan qua
tang cta Chuong trinh;

Truong hop khach hang ¢ yéu diéu chinh d6i voi Hop ddng bao hiém
hop 1& trude thoi diém chét thudng trén, trong diéu kién cac yéu cau nay
van dam bao thoa diéu kién nhan qua tang caa Chuong trinh va cac yéu
cau nay dan dén viéc thay di phi bao hiém cua Hop dong bao hiém hop
1& nay thi gia tri qua tang du kién ban dau s& thay d6i twong Gng tai thoi
diém chét qua tang;

Thoi diém chét qua tang néu trén chi ap dung cho qua ting caa Hop
dong bao hiém hop 1€ cua Chuong trinh nay.

9.3.Thoi diém trao qua ting:
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(i)
(i)

Trong vong 3 (Ba) ngay lam viéc ké tir ngay chét qua tang néu trén;

Thoi diém trao qua tang néu trén chi 4p dung cho qua tang ciia Hop dong
bao hiém hop 1€ cua Chuong trinh nay. Quyen loi thuong ECI cua Hop
dong bao hiém hién hiru sé duoc chi tra riéng theo yéu cau cua Khéach
hang.

9.4.Céach thirc trao qua tang:

(i)

(i)

(iii)

(iv)

AIA Viét Nam trao qua tang cho khach hang theo hinh thirc chuyén
khoan thdng qua s6 tai khoan ngan hang do khach hang cung cap tai
“Phiéu yéu cau Ve viéc Nhan Quyén Loi Thudng va tham gia Chuong
trinh khuyén mai”;

AIA Vi¢t Nam s€ lién hé trao thuong voi Khach hang theo thong tin lién
hé ma Khéch hang da cung cép va dugc ghi nhan trén h¢ théng AIA Viét
Nam tai thoi diém chdt qua ting. Dé thuan tién cho viéc nhan thudng,
Khach hang can chu dong cap nhat thong tin lién hé dén AIA Viét Nam.
AIA Viét Nam khong chiu trach nhiém néu Khach hang khong thyc hién
cap nhat thong tin 1ién hé dén AIA Viét Nam;

Trudng hop AIA Viét Nam khong thé lién hé thanh cong dén Khach
hang, du la do khong lién lac dugc hay do thong tin lién h¢ dugc cung
cép khong dung va/hoac khong dugc Khach hang cap nhat méi nhét,
Khach hang c6 thé chu dong lién hé dén AIA Viét Nam theo thong tin
lién hé tai www.aia.com.vn dé d& nghi nhan thuong.

AIA Viét Nam thong béo két qua trén website www.aia.com.vn va giri
thong bao theo phuong thirc lién lac Khach hang da dang ky (nhu tin
nhin ZNS/SMS va/hoidc qua ing dung AIA+) dé chic mimg va huéng
dan Khach hang nhan thuéng (mau dy kién): “AIAVN chuc mung HD
U123456789 nhan thuong CT Quyen Loi Trao Tay, Binh An Ket Noi
(Mua 4)”.

9.5.Thu hdi qua ting:

AIA Viét Nam sé& thu hdi qua tang da chi thuong cho khach hang trong cac
truong hop sau:

(i)

(i)

Khach hang yéu cau hily Hop dong bao hiém hop 18 trong thoi gian can
nhéc;

Hop ddng bao hiém hop 1¢ bi vo hiéu theo quy dinh tai Quy tic va Didu
khoan ctia cac san pham ma Khach hang tham gia tuong tmng.

9.6.Céc quy dinh khac:

(i)

(i)

Khach hang tham gia Chuong trinh nay s€ khong dugc tham gia cac
chu:ong trinh khuyén mai khac dugc AIA Viét Nam t6 chure vao cung
thoi diem.

AJA Viét Nam c6 quyén thu hdi va/hogic khong ting qua cho khach hang
neu co bat ky thay doi nao doi véi Hop dong bao hiém hgp 1€ dan dén


http://www.aia.com.vn/
http://www.aia.com.vn/
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(iii)

(iv)

(v)

(vi)

viéc khach hang khong dam bao du diéu kién tham gia Chwong trinh
nay;

Hop ddng bao hiém da nhan thuéng ciia chuong trinh nay s& khong dugc
tham gia va/hoac nhan thuong tir cac chuong trinh khuyén mai khac cia
AIA Viét Nam dién ra cung thoi di€ém véi chuong trinh nay.

AIA Viét Nam s& chiu trach nhiém khau trir, ké khai va nop thué thu
nhap c& nhan (Thué TNCN) phat sinh (néu c6) d6i v6i phan qua ting
cho khach hang du diéu kién nhan qua ting cia Chuong trinh theo quy
dinh cua phap luat;

Néu vi anh hudéng cua su kién bat kha khang (theo quy dinh cta phap
luat) ndm ngoai tdm kiém soat ciia AIA Viét Nam ma Chuong trinh
khong duoc dién ra nhu ké hoach, AIA c¢6 thé (trong pham vi dugc phap
luat cho phép) hily bo, két thuc, thay d6i hodc tri hodn mot phan hoic
toan bd Chuong trinh sau khi c¢6 sy ddng ¥ ctia co quan quan Iy nha nudc
hodc theo quy dinh ctia phap luat hién hanh,;

Khach hang tham gia Chuong trinh dong ¥ cho phép AIA Viét Nam
duoc quyén thu thap, phan tich, st dung, xtr ly, luu trlt va/hoac cung cép
cac thong tin, hinh anh, tranh anh va/hodc thong tin c4 nhan, bao gdbm
ca dit liéu ca nhan nhay cam cuia Khach hang ma AIA Viét Nam c6 dugc,
nhan dugc hodc dang nam giit cho bat ky mot ddi tac thir ba nao & trong
nude hodc ngoai nude ma khong can phai thong bao trude, nham phuc
vu cho myc dich quan 1y, thong ké, tién hanh trao qua ting, ddy manh
hoat dong kinh doanh cua AIA Viét Nam, bao gém ca viéc tién hanh bat
ky hodc tat ca cac cudc khao sat hodc cac hoat dong tiép thi va/hoac cac
chién dich quang céo can thiét, ma khong phai xin chap thuan ctia Khach
hang.



